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Primary skills

Application Lead.

Minimum 5 years of experience is required.

Regular work (Inquiry/Service Request handling, Trouble shoting)

Coordinating a team accross onsite/offshore.

Communication and reporting to the customer, and esscalation handling.

Manage the enhancement.

Experience of maintenance support and management.

Communication with Customers, Business users and other relevant team(Infra) - Business Japanese skill
Communication with offshore team members and other relevant team(Collaborated application)- Business English skill
Customer Management , escallation handling

Problem solving, issue handling skill

Team, Vendor Management

ITIL service strategy knowledge

Basic level Knowledge of Program (Mandatory:C,C#, Optional:Java)

Basic level Knowledge of DB(Mandatory:SQL Server, Optional:DB2 , Oracle)

Secondly skill:

Software development or maintenance experience
SDLC proceedure
Risk/Task/Quality/schedule/Cost management
Usage of Ticket management tool

2 - B

&iE

ERZAFI

TV —vav)—4—,

RERSELLE

EEERE (BAWSbE/H—ERYIITZAMNEB. FSTIWYa—F42%)

FVHANF T aTEERLAEF—LO—FT 4 X— b
BEeOIAIazsr—yay, LR—FT4YJ, TIRAL—Ya Vi

IVNVRAY MNDERE

FIFYR—b - BERER

BE. EVR22—Y— ZOMEEF—L (1V7F) EDIAIazFr—>ay-EVXRABEREBEAFI
F70aF7F—LAVN=—PEEF—L FHET7FVIr—r3y) EDaAIazy—vay (EVRIAEEIALIL
BEEE, T2AL—Yaviin

EEARR, RELER FIL

F—5Lb, RVY—EE

ITILY — E 2 B B&E05%

7075 LOEBME (WA : C. C#H EXE : Java)

HEL ~NJ)LDDBAE; (wA7E : SQL Server, {EXE : DB2. Oracle)

- Sy & )

V7 MUz THRAREEIIRTRER
SDLCO#ESH A

DRUIF RV IGEIRATrYa—)L/ARX NEE
F4oy NEEY —)LDEA

Primary skills

Application Lead.

Minimum 5 years of experience is required.

Regular work (Inquiry/Service Request handling, Trouble shoting)

Coordinating a team accross onsite/offshore.

Communication and reporting to the customer, and esscalation handling.

Manage the enhancement.

Experience of maintenance support and management.

Communication with Customers, Business users and other relevant team(Infra) - Business Japanese skill
Communication with offshore team members and other relevant team(Collaborated application)- Business English skill
Customer Management , escallation handling

Problem solving, issue handling skill

Team, Vendor Management

ITIL service strategy knowledge

Basic level Knowledge of Program (Mandatory:C,C#, Optional:Java)

Basic level Knowledge of DB(Mandatory:SQL Server, Optional:DB2 , Oracle)
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Secondly skill:

Software development or maintenance experience
SDLC proceedure
Risk/Task/Quality/schedule/Cost management
Usage of Ticket management tool
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