Page 1 of 2

@ CareerCross

. .-
Fidel
Consulting

MGy e

L2& L U'L3 Veeva CRMH7R— k1) — K /L2 and L3 Veeva CRM Support Lead
BE5HE

ANt
TA4FI - AVHILT 4 VTR A

KAID
1484858

%@
TavHyirTavy

ERME
24

i
RRER 230X, HRK

w5
120075 ~ 150075 [

EHA
2024F07R018 11:02

INE_ITF St

BiEReR

6L E
FvrU7LRIL
FIRRRERE L NIL
BEL AR
EVRIAKFHEL NIV
BAEL NIV

bk

R

K&z 2482

BREOEY
BARTOMRFHANVLETT
BEEH

EEE 30

e Veeva CRM&Promomats®4( Vo5 Y M H—ERY VI RA M EEOL2/I3YR—bDOY—ERERHBT2HERES
ETYY—2,

« PV —=aVvDERAVRAYVADL2, LILRILDYR—NEEY

e WETOIAIaZ/—yay, REBEICHLTI/O—NILEREDEE

« Japanese speaking resource to provide services of L2/L3 support including incident & service requests for Veeva
CRM & Promomats

« Own L2 and L3 level support for Japan instance of application

« Communicate, Align with Global development as and when required in English
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« Veeva CRM Technical Analyst having 5 years of experience

« Hands on Experience of Veeva Design and development

« Experience of work as L2,L.3 Support for Veeva CRM project

« Strong Capability to perform Issue Analysis, fixing of issues reported by users
« Should have Troubleshoot experience and skills for Issues reported

« Good Communication Skills

Japanese Languages: Bilingual Fluent Japanese Conversation, English language proficiency
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