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https://www.careercross.com/company/detail-1214
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PM, project manager, internet, E-commerce, QA, quality assurance
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A large technology company is currently looking for a Project Manager. The chosen applicant will be responsible for
achieving Service Quality Assurance and reducing user dissatisfaction.

Responsibilities:

Analyse current situations using web access logs, purchase data, point acquisition or use data
Develop strategic plans based on data analysis

Explain, execute, and manage plans to stakeholders while providing regular reports

Create and operate Quality Metrics to ensure service standards

Develop standards and guidelines for operations across the group

Design schemes to prevent incidents across the group

Analyse Net Promoter Scores to plan and execute service quality improvement projects

Requirements:

« Experience in the internet industry

« Prior service planning experience

« Knowledge and experience in NPS or Customer Satisfaction Survey
« Experience in consulting company

« Strong data analysis skills
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