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Automation Services ServiceNow Engineer
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BJob/Group Overview :
The company is a global financial services group with an integrated global network spanning over 30 countries. Japan IT
(Information Technology) is a diverse environment with employees of over 25 nationalities who work on technical support
application development and implementation of system changes for Japan Retail Wealth Management Business and Global
Wholesale (Global Markets and Investment Banking) . The company provides competitive employee benefits training and
upskilling opportunities and is committed to promoting diversity equity and inclusion employee health and well being.
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The successful candidate will join the GPSE Automation Services Engineering team and lead the ServiceNow Engineering
group in Japan which is responsible for the planning development and design of all areas in ServiceNow and other relevant
areas pertaining to Automation Services projects. This position will report to the Global Automation Engineering Manager.
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HResponsibilities :

- Working with internal and external stakeholders analyzing business needs and defining the integration requirements.

- Defining technical solutions Architectural level with Automation Service Architect.

- Leading the delivery of ServiceNow based projects.

+ Provision of expert support and leadership to team members.

+ Proactively identifying opportunities to continuously leverage ServiceNow platform with other members of Automation
Services Group.

+ Maintaining a comprehensive knowledge of platforms capabilities and acting as subject matter expert.

- Understand user challenges and solutions design and share the best user experience with stakeholders using
ServiceNow.

+ Build and maintain trusting relationships with our group's management level stakeholders
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EMandatory - Must be business level in English and Japanese - 7+years of IT engineering experience - 3+ years of
ServiceNow engineering experience - Strong background in ServiceNow as a Developer or Architect covering a range of
associated products. - Proven track record in delivering complex technical projects in the ServiceNow ecosystem. - Hands
on design development and deployment experience with the Service now platform. - Good knowledge of CMDB / CSDM
data model. - Must have team handling experience. - Experience in working with both local and global teams - Ability to
communicate effectively via multiple channels (verbal written etc.) with technical and non technical staff. - Experience in
resolving Discovery issues coordinating with various infra teams. - Flexible and adaptable attitude in managing projects in a
global setting. - Certified ServiceNow Developer Implementation Specialist or Architect. - Solid understanding of ITIL - H
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WPreferred - Bachelor's degree in Computer Science or a related field - Detailed ServiceNow product knowledge

(especially ITSM ITOM CMDB Service Portal AppEng and Knowledge Management DevOps) - Experience in working
with both local and global teams - ServiceNow Certificate; Developer. Implementation Specialist. Architect - Solid
understanding of ITIL - AY Ea—9 44 TV ARIZEEER TOZEAL - ServiceNowlZ D W T DFMAR T O & N

(#FICITSM. ITOM. CMDB. Service Portal. Knowledge Management AppEng DevOps) - ServiceNow Certificate;
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