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The role
As engagement manager you will be working closely with client and our
engineer team members and managers to plan execute manage entire network vendor support projects to make sure its
project will smoothly conduct.

Responsibilities


https://www.careercross.com/company/detail-184450
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- Attend the weekly monthly quarterly on line calls with the client and present the overall summary
+ Involve in QA activity make plans to improve customer satisfaction
+ Interview new candidates for the project
+ Project planning and process improvement
- Attend present weekly monthly internal calls
- Prepare Forecast revenue Cost planning and Expense approval
- Work very closely with the team managers
- Discuss with respective APAC stakeholders when new mission comes up

ZF) - B

- 5+ years of manager or engage manager type of experience in network technology industry - Network engineering related
knowledge and experience are must to have - Native level of Japanese and Business level of English
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