Page 1 of 2

@ CareerCross

I FO=NILEE-ABXNT1ISAEH

B®H EEFD0IEELS. JAC Recruitment

(1050~14005H] /O0—/"N)L VDF—ILZIVRARYITVR A YA M F—L (BR
B%) / Global Retail Ex...

BEBE

ANt
MY A T/ o=V IIL—FXV b

RAREA
HEESEKARY

KAID
1482798

*iE
BEE - HBELM

A&
E#E

E#5ith
EESNES

w5
10005 M ~ 140075 H

EEEEE
08:30 ~ 17:30

#®A - KR
(BiatkiR] MFEE 178 10BEMS UAB] BARZAK FRFH (xHHALVF—ICED. A5~8H) . AR
(98...

EEs
2024406 H20H 20:25

BELERM

FvrUT7LRIL
IR RRERE L NIL

HELARI
EVRAKFHEL NIV

BAEL NIV
XAT47

AP
R¥EEZ: 215

RED LY
BATORFHFTHNLETT

BEER

[k ANo NJB2233637]

<B&FEAZE/Main Tasks>

F—ALIvav :SYBWARYIIT—IIARYIVRAERDOHD T O—NIVEEEEEL, Y—ALALRTHR=YF)L
RERFREBEROEEICHEZEEEERICORITS,

ARIYa VIS B %E
CEEY—T Y NTCOHMEBASLICY—ERFRRICE T2 5BKRHREAERUPDCAOEEE ) — RT3, (FRD
KPIERE - AREHEE, REWME)


https://www.careercross.com/company/detail-184450

- O—NLICRES N BEHRDE (VoC) \ HMEEREOHEREZSL. FHAAMBHEDOFEA SHRICAFTAAR
REET.

CBEI—HTY N TOARYII—T VAR IV ABEORIT I A O—RURAN TS 9T 1 ADHEAHET S, Kt - B
WF—L&EHEL, PDCAOLHA T Y, SFADIRIAY M ETD,
CBRELTLEEEBZETOREODF—ALATIIAY N - BRETD

Department Mission :
Develop and implement Global strategy for enricheded customer experience which is seamless and personalized to create
lifelong customer engagement.

Expected Role :

Leading PDCA process related to customer satisfaction survey collaborating with our key markets/regions. E.g. Annual KPI
setting monthly progress monitoring and reporting to global senior executives.

Analyzing Voice of Customer (VoC) and the results of satisfaction surveys collected globally. Propose future actions such
as new ways for satisfaction measurement based on analysis.

Review progress of customer experience strategy implementation in markets and promote best practice sharing globally.
Prepare annual PDCA structure and manage meetings to follow up with their action plans in collaboration with
Global/regional teams.

Team management and development as a manager of the team

<TE—IRAV b (BFEDEA) /Selling point of this position>

(1) Z7a—mup270R77vovaFEE AV b

JO—mN)LERELTT7AYA, 3—av/, PVT7. BAEREZELOHELEZETEY—4y bOEEEEEEL. EEOD
BERNISORTERY F&H, FO-—NUREOD 7OV L7 M2 EDIBRBREBOIEHNTEET,

BET <D/ O—NIBED A VR ALANLTav ) MeEdTWEREEES, (FY9I, RERY b
T—9, PI79—t—ILR, WHERELRE) BAKLIIIAY NZFXIHEIN, FEEEREVWRY Y3 VT,
SHDEBRBED— D THDINRAITN—TIARYIVIADRRICOWT, BERIBADRRER - BEICHEFE2AVE
T YERIAYVMNBREBREL, BWESEH >T7OV IV M2 EDIRBREBDIIENTEEY,

(2) BHEWHOCX -DXTAY I I hD—EBICKRBZZENTEET,
HEARII—ITIZARYITVR (NCX) EBMO—E& LT, FOCX/DXICADYET, V54 Y EREHBEDOR
L—XREEFRBRE DRV TVAHOHFLVIRYBEHCEIRL TWELEEET,

(3) BIBREDHH

ZHMEICEAR. ZEERHMETY, TUYIEE, BEBIE. RESRy N7 —JVERBACERIBEOFESEN. HEOD
HRAII—TIARYIVZAELYRVWEDICTEEVWI—DDBRVDEEICEF>TVET,

(1) Highly visible project in Global and Cross Functional context;
Working with key market counterparts globally Americas Europe Asia and Japan to consolidate customer satisfaction status
it provides you experience of project management at Global scale.
Cross functionally connected to various Global functions of the company (Customer Experience Strategy team Distribution
Development Aftersales Market Intelligence) . This provides you communication and management skills as well as high
exposure.
being responsible for reports/proposals to top executives for one of company's key topics. It helps you understand
management viewpoint and allows you to develop a wider vision.

(2) Be a part of the most up to date CX/DX strategy team
As a member of Nissan Customer Experience (NCX) team you will be exposed and contributing to the latest CX/DX
initiatives of the industry connecting online and physical experience seamlessly.

(3) Attractiveness of workplace
Diverse workplace having multiple nationalities. Profiles of the team are diversified ranging from digital product developer
business experts strategists to dealer network experts. One common thing is the passion to elevate the Nissan customer
experience to the next level. If you like to work with passionate experts in a diverse and multicultural environment this is the
right place.
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customer satisfaction strategy/research marketing research digital transformation - Bringing ideas/problem solving under
challenging situation cross functional project management/leadership communication skills - Team management and
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consensus among stakeholders Strong decipline to develop a solid report/proposal in timely manner Excellent
communication skills open and collaborative mindset Creative mindset to propose out of the box solutions  (solution
oriented) Mindset to absorb and make use of new ideas from inside/outside of industry Good understanding of department's
role in company's overall business context Management skill to maintain high level of motivation of team to generate output
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