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IT Manager - Leading Global Pharmaceutical Company
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As an IT Manager, you'll lead initiatives to enhance IT systems and processes, driving efficiency and supporting business
objectives. Your role will involve collaborating with stakeholders, analyzing requirements, and delivering tailored IT solutions
to meet the company's needs.

Client Details

The client is a renowned pharmaceutical leader dedicated to improving global healthcare through groundbreaking research
and development. We foster a culture of innovation, collaboration, and excellence.

Description

Conduct root cause analysis and provide support for recovery operations.

Manage and maintain appropriate levels of laptop PC stocks and mobile phones.

Collaborate with stakeholders to understand business objectives, processes, and requirements.
Analyze current business processes and systems, identifying areas for improvement.

Develop detailed business requirements, user stories, and functional specifications.

Provide networking support and troubleshoot network issues.

Offer user support by resolving technical issues and providing training.


https://www.careercross.com/company/detail-3648
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« Manage IT budget and assets effectively.

Job Offer

« Work from home is available, as well as flex time
« The office is in central Tokyo, with easy access
« Package up to 11mil, depending on experience and background

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Peryhan
Essam on +813 6832 8691.

ZAFI - B

Experience as a Business Analyst in ERP environments.

Proficiency in SQL and Power BI.

Strong analytical skills for translating complex business requirements into technical solutions.
Excellent communication and presentation skills in both Japanese and English.

Experience in networking technologies and Windows user support.

Experience in the healthcare or medical device industry is advantageous.
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The client is a renowned pharmaceutical leader dedicated to improving global healthcare through groundbreaking research
and development. We foster a culture of innovation, collaboration, and excellence.
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