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Job Description
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The Night Manager is responsible for the operation of the hotel during the overnight hours. Responsibilities include
addressing guest inquiries and complaints and ensuring the smooth functioning of the hotel during nighttime hours. The role


https://www.careercross.com/company/detail-64418

demands the ability to work autonomously, make swift decisions in a dynamic environment, and manage the stress
associated with being accountable for the safety and welfare of both guests and staff. Typically, the Night Manager works the
overnight shift from 10 p.m. to 7 a.m.
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Possesses knowledge and proficiency hotel PMS and confident in executing check-in and check-out procedures.
Delivering exemplary customer service to guests by providing information about hotel facilities and services.
Monitoring guest activities to guarantee a pleasant stay and promptly addressing any concerns they may raise.
Resolve issues related to hotel services, complaints, policies, and amenities, overseeing service recovery procedures.
Manage overnight emergencies, including situations involving guest medical emergencies, facility alarm malfunctions,
fire emergencies, and other incidents.

Capable of undertaking and carrying out all responsibilities handled by Night Auditors.

Collaborating with various departments such as maintenance to ensure timely resolution of repairs and facility issues.
Develop, implement, and ensure compliance with Standard Operating Procedures (SOPs), policies, procedures, and
service standards.

Generating comprehensive reports outlining the status of hotel operations and highlighting areas for improvement if
required.

Supervise and evaluate staff performance in alignment with The Luxe Nomad x NISADE values and goals.

Provide ongoing guidance to staff and general feedback to management to enhance customer experience with the
team.

Leading by example.

Ensure hotel compliance with health and safety regulations and other legal requirements.

Maintain the hotel condition to the highest standards.
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Fluent/business-level English and Japanese required

A Driver’s License is a must

Exceptional communication (verbal and written) and customer service skills
Proven leadership abilities

Attention to detail

Organisational skills

Problem-solving skills

Interpersonal skills

AED Certification / First aid skill certification is advantageous

Benefits

FERv - - EREE
Salary package/benefits

NRyF—JIC8EN5H0D :
Included in Salary Package:

Page 2 of 3



Page 3 of 3
. tiDRHICEITARVES
o« EER—FT2R
BERSICELENL—Z Y SAD®EBISHY
BEE L£F)JL—varvFELHY
ERRR. K. BEER. EEFES OMARTEE
BRAIBEI0R., BER~ICIBZ6ERICIF208 #ia
FF19120H DA H
HERIT. 797171788

Competitive salary

Access to bonus program

Work-related training subsidy

Summer and winter recreational allowance

Health insurance, welfare pension insurance, unemployment insurance and worker's compensation insurance are
available

10 days of Annual Leave per year, increasing yearly to 20 days in the 6th year

« Average of 120 days off per year (includes public holidays, excludes annual leave)

« Company trips and activities
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