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Technical Account Manager [Insurtech]

BEBE

ANt
by Saw=radmACE NACy BV R VAN

KAID
1480384

ES ]
AV H—%v b - Webt—EZR

SttoEE
NERESE

ERwE
E#E

E#5ith
BRRER 23X

w5
8005 ~ 120055 M

EEs
2024406 A 188 01:00

BB

BERR
3FEMUL

FrUTFLAL
FRIERE L NI

HKELRIL
EVRIAKFTEL NI

BAFREL NIV
XAT4T

R

KEE: 215

REDEY
HATOMBHFINBETY

BEER
Company Profile

Insurtech firm, specialising in providing powerful data to large insurers is now due to increased customer demands hiring for
a new position in Japan for a Technical Account Manager.

The Role

The candidate will be in charge of the Technical Account Management of customer projects and will
work in coordination with the sales team to collect the business requirements needed to define
the target solution blueprint of initiatives.

Solution Design


https://www.careercross.com/company/detail-46426

« Collection of customer business requirements
« Supporting translation of business requirements into functional requirements
« OPreparation of technical documentation

Technical Client Relationship Management

« Be ready to provide prompt support and technical clarifications to customers
« Take part in Development, Test and UAT activities
« Take part in product and service configuration

Issue Management

« Support KPI/SLA monitoring
« Executive and Technical reporting on Service Levels

Your Skills

Japanese (native level) / English (business level proficiency)

5+ Years' experience working on Digital Transformation projects
Experience with Agile Software Development methodology

Ability to work in English, interacting with an international environment
Knowledge of SQL, Linux, and Web Services

Preferably some working experience with ELK Stack for Big Data Analysis

Location
Tokyo 23 wards
Salary

8M - 12M JPY
Selling Points

« This is a newly created position for Japan; you'll be the 'technical' representative locally
« Working closely with teams in Europe and Asia leadership team
« Flexible work environment, with remote options

Reference Number: 06940-0012992096

By clicking 'apply', you give your express consent that Robert Half may use your personal information to process your job
application and to contact you from time to time for future employment opportunities. For further information on how Robert
Half processes your personal information and how to access and correct your information, please read the Robert Half
privacy notice https://www.roberthalf.com/jp/en/privacy. Please do not submit any sensitive personal data to us in your
resume (such as such as race, beliefs, social status, medical history or criminal record) as we do not collect your sensitive
personal data at this time.
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Founded in 1948, Robert Half pioneered the idea of professional talent solutions and is now the world leader in placing
accounting, finance, banking, and technology professionals, as well as sourcing and placing candidates for executive search.

With more than 300 offices worldwide, Robert Half makes it easy for job candidates to find the services they need, with office
locations in Tokyo and Osaka, Japan.

Robert Half has been recognized as one of FORTUNE's "Most Admired Companies ®" for 25 consecutive years (February
2022).
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