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Specialist, Field IT Lead Support

(PRIMARY RESPONSIBILITIES]
Field IT Engineers provide a variety of information technology support services including, but not limited
to, connectivity, hardware/software support, and overall Field IT incident & service request resolution.
The role also provides support & delivery of Enterprise and Business Unit projects and initiatives
1. Support of LAN, WAN environment including client computing and iphone provisioning in the local offices. As field IT,
initial point of contact, liaise with Global network team as local field IT to provide physical support.
2. Manage system/service change management.
3. Project support for new office systems, including implementation, administration, and updates.
4. Act as the second level of client computing support for the office systems in the responsible region.
5. Responsible for the administration and management of server environment in the local offices.

(DUTIES]
1. Conduct hardware installation and provide ongoing support (e.g., PCs, iphones, mobility devices, printers and
specialized devices) in the local offices
2. Provide software support and local infrastructure service support (e.g., server, LAN, WAN and VOIP) in the local offices
3. Provide second level support for IT On-Site Support (OSS) team in the responsible region for all office systems,
including IT hardware, Operating Systems, base application functions etc by using ITSM ServiceNow
4. Execute PC lifecycle management and perform asset management tasks as required by Corporate IT
5. Provide onsite Smart Hands (e.g., support and liaison with 3rd party & internal JCI Support teams)
6. Execute local mobile administration
7. Support Identity and Access Management requests (e.g., provisioning, de-provisioning, access validation, authentication,
network share, and troubleshooting)
8. Support local IT security compliance including comms room set-up, maintenance, and access as needed
9. Assist compliance teams with audit tasks
10. Provide satellite office support and travel for field visits, when needed
11. Support vendor management as needed
12.  Support IT procurement as needed
13. Serve as IT escalation point in region for internal customers with issues related to IT systems, software,
14. and hardware, in cases where Service Desk cannot resolve the problem
15.  Manage relationship with Corporate IT
16. Deliver Field IT Services in accordance with SLT’s using JCI Service Management toolset
17. Proactively communicate and provide updates to customers
18. Provide differentiated SLAs for customer-related requests or incidents
19. Assist in identifying and capturing Enterprise and BU project demand (e.g., planned & unplanned)
20. IT finance management in respective area (e.g., purchasing & spending)
21. For XaaS solutions, collaborate with third-party suppliers for incident resolution, as needed

[KEY PERFORMANCE INDICATORS]
1. Customer satisfaction and maintain a high level of professional support service.
2. Successfully manage in compliance with IT security control
3. Successfully executed Technology Services project rollouts on schedule to meet the requirements.
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[REQUIREMENT PROFILE (QUALIFICATIONS / KNOWLEDGE AND SKILLS REQUIRED)]

- Diploma / Degree in Computer Science, Information Technology, equivalent or related discipline

+ 5 years or above relevant experience, experienced with multinational corporation support is definitely an advantage
technical proficiency in

-+ Strong communication & interpersonal skills both English and Japanese (English: equivalent with TOEIC 800 and above,
Japanese: Advanced or native level)

- Self-motivated, analytical-minded, able to work independently and under pressure

- Manage client computing hardware/software installation and provide ongoing support including networking, iPhones,
printers and specialized devices
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