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In this unique role, you will be serving as a technical business analyst, using tools such as PowerBI as well as coordinating
several teams across the globe.

Client Details

Rated by Fortune 500 as one of the "best places to work" and winner of innovation awards in the IT field, our client provides
insurance for a variety of consumer and commercial electronics on an enterprise scale. In its 30-year history it has acquired
multiple companies and has now expanded operations to over 50 offices worldwide, with over 20,00 employees.

Description
« Coordinate teams across APAC, creating weekly KPI reports, project updates, and other documentation as needed.
« Conduct and arrange UAT (user acceptance) testing and QA testing.

« Use such tools as PowerBI to coordinate the automation of customer reports with the in-house data analytics team


https://www.careercross.com/company/detail-3648

« Bridge communication between stakeholders and the IT team in Japan.
Job Offer

« Work in an international environment where the internal language is English
« An opportunity to be converted to a permanent employee

« Possibilityy of hybrid work-style

« Centrally-located office in the Roppongi area

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Patrick
Phan on +81 3 6832 8925.
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« Business level Japanese.

« Strong Programming skills - Python, SQL, Excel macros and Power Bl

« Solid experience in ServiceNow or similar OSS/BSS tools and their Modules (Ticketing, Timesheet, Asset DB and
Workflows)

« Experience in Data science / analytics for IT process automation would be a big plus.

RALEREA

Michael Page is one of the world's leading professional recruitment consultancies, specializing in the placement of
candidates in permanent, contract, temporary and interim positions with clients around the world.
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