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Mandarin or Cantonese skill is a plus
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The Luxe Nomad/Nisade has a well-established and operating owner and property management division with a wide range of
properties across Asia within its portfolio. Emerging from the pandemic and with a renewed sense of purpose with The Luxe
Nomad’s partnership we are looking to drive Property Management and Owner & Guest Experience forward and truly
challenge the status quo within the hospitality industry.
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Process reservations accurately and promptly, sending confirmation letters

Handle incoming calls, assisting with reservations, room requests, and inquiries

Stay updated on resort events, activities, dining options, and rental availability

Optimize revenue within operational constraints

Manage customer database and communicate with reservation and guest services teams regularly
Collaborate with the front office team

Utilize selling techniques to process and confirm room reservations

Address guest issues and complaints with empathy and a focus on satisfaction
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Native/business level English proficiency

Japanese language highly desirable, but not essential

Proficiency in Mandarin/Cantonese and other languages is a plus

Passionate, enthusiastic, and highly motivated

Friendly, helpful, and patient demeanor

Capable of thriving in a high-pressure environment

Availability to work a rotating 7-day roster, including weekends and public holidays
Quick learner, acquiring in-depth knowledge of Hirafu and the surrounding area.
Exceptional interpersonal and communication skills (both oral and written)
Team player with the ability to remain composed in challenging situations

Must exhibit reliability and punctuality
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Salary package/benefits
3105 MH~360/5H

3.1 - 3.6m yen/year value contract package
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