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Senior POS System Engineer

One of our Retail customers is looking for a Senior POS System Engineer for their Tokyo office.

The Role:

« Support the implementation and enhancement of Point Of Sale (POS) system and its related systems, such as

Reporting Tools, eCom Consumer sales sites, for retail stores.

« Manage support requests raised by retail stores with leveraging external support desk to provide efficient supports to
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the stores.

Manage all phases of the project life cycle including analysis, design, development, testing, deployment and post-
production support/maintenance.

Demonstrate effective and collaborative communication with internal team members and Business Partners.
Coordinate project tasks and ensure accurate estimates are provided for completion of business solutions.
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Experience with Point Of Sale (POS) system implementation, administration and support.

Demonstrates strong analytical skill. Ability to work directly with business analysts to translate complex functional
design into technical specifications.

Experience working in Retail IT support

Strong interpersonal and communication skills with an affinity for problem-solving

Documentation and presentation skills

Japanese Language Skills: Fluent

English Language Skills: Business

% If you have any questions or need more information, please do not hesitate to contact us.
*Jing Liu | E-mail: jing.liu@acsjapan.jp
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