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https://www.careercross.com/company/detail-425414
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This PSOR role will be responsible for supporting dealer sales revenue in conjunction with the Senior PSOR. Key projects
include but are not limited to the execution and governance of the following SEP key focus:

1. CAP & CAP — Technician Capability
2. Condition Monitoring / CVA Process Enhancement
3. TCDP-A accreditation Project

Other responsibilities include, but not limited to:

+ Liaising with dealers, customers, and other Caterpillar personnel to analyze, identify and develop solutions that are
strategic in nature.

« Assisting dealers in business planning including recommending changes to facilities, tooling, systems to improve
efficiency and effectiveness.

» Counsel dealers in developing increased human performance capability (i.e. assess, identify and implement performance
gap solutions).

+ Conduct detailed analyses of dealer Parts and Service operations with special emphasis on streamlining processes and
improving dealer Cap & Cap and profitability.

* Apply decisions to support dealer effectiveness, safety, overall segment growth, process improvement, warranty policy.

» Support rollout of new products, services and solutions (e.g., products, parts, customer service agreements, other service
solutions)

» Stay abreast of industry, technology and digital advancements and incorporate within Caterpillar and dealers to meet
customer needs.
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Critical skills in this role include:

» Customer Focus

» Service Excellence

+ Problem Solving and Consulting

» Decision making and Critical Thinking
+ Effective Communications

» Relationship and Project Management

Other requirements
» Successful candidates should possess English language capability at business level.
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