
Digital Service Technician

募集職種

⼈材紹介会社
Cornerstone Recruitment Japan 株式会社

採⽤企業名
Company developing advertising media and selling advertising spa  

求⼈ID
1457492  

業種
広告・PR  

雇⽤形態
正社員  

勤務地
東京都 23区

給与
経験考慮の上、応相談

更新⽇
2024年07⽉22⽇ 03:00

応募必要条件

職務経験
1年以上  

キャリアレベル
中途経験者レベル  

英語レベル
流暢  

⽇本語レベル
ネイティブ  

最終学歴
⼤学卒： 学⼠号  

現在のビザ
⽇本での就労許可が必要です  

募集要項

【JOB RESPONSIBILITIES】

Support Deployment and Installation of digital systems

Digital systems Project Updates and Reporting

Digital system Project Documentation Preparation and Control

Technical support regarding reported incidents and problems

Train Operations supervisors and subcontractors on incident maintenance

Support for system reliability and improvement
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On-site maintenance

Support preparation of Operations teams

Support Troubleshooting of digital systems

Supervision of system performance, quality of service and respect of SLAs

Work with Sales and Marketing teams

 

【REQUIREMENTS】

Mandatory:

1-2 years experience in IT Operation management including digital systems technology

Excellent analytical and problem-solving skills

Good communication skills

Capable to manage critical systems and tight deadlines

Autonomous, motivated, proactive & independent; anticipates problems and works effectively within teams

Field operation experience with installations and maintenance of electronic and IT systems

Full Japanese proficiency, and written & verbal communication skills in English is a must

 

Desirable:

Master / Bachelor in Electrical or Computer Engineering, Computer Science, IT or related

Digital Signage Technologies

Proficiency in Linux operating systems

Rigorous and meticulous

会社説明
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