Page 1 of 2

@ CareercrOSS by JAC Recruitment

(:::) VFS.GLOBAL

(ARL—v 3y =Y v—] TJ4VEVERE |BHERISODRTY TT7y THRY
vavl

BEBE

RALESL
BRSMVFSH—EY X - Yv /iy

KAID
1454890

*E
zoft (—EX)

SttoEE
B (TEER 8300 L) - AEREHE

SAEANDEE
SEAN DB

ERFE
E#E

Hisi
74 VEY

w5
BEBERD L, G ~ 55075 M

B HE
2024%12818H 11:37

INE=IY2 St

BEER
3FENE

FrUT7LRIL
IR RERAE L NIL

HELRI
EYRRARFL AN (HEFERALLER: 75%2E)

B&AEL NI
XAT47

AP
KE¥E: 215

REOEY
AATOMBHFATIBEDHY EHEA

BEER

<%BHicoODWT>
UAE RN A ICAK#%E < VFS Global &, EEBFE/IEEARELYERTLTEZT, EVHBERVESTESO/BY—ER
EIToTCTWET, BEI A7V NEFIZ60rEABR, HR1MUMIETEEXERALTWVWET,

<EKBRE>

1. Develop and maintain business relationships with Diplomatic Officials
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2. Manage all day-to-day activities (administrative and functional) conducted at the Visa Application Centre
3. Identify incorrect or incomplete information by regular quality checks thereby ensuring accuracy of the visa application
4. Ensure regular Error Monitoring - To monitor track and reduce the number of errors

5. Maintain adherence to the Contract for all processes and ensure adherence to Standard Operating Procedures, manuals
etc. without any deviation. Ensure that the teams are mentored

6. Ensure compliance with VFS Global defined principles, policies & procedures as applicable to the role
7. Maintain high standards of ethics, integrity and compliance with corporate procedures
8. Ensure that the entire process is completed within the mandated Turn Around Time

9. Ensure personal & professional development for self and team by conducting trainings on regular basis (product and
process trainings)

10. Provide assistance to staff when needed and handle applicant/customer’s requests

11. Liaise with various internal enabling units to handle team related queries.

12. Ensure delivery of value added services options and achievement of the targets

13. Manage Visa Application Center productivity and security (physical security and personal data security)

14. Adhere to the environment health and safety policy/ objectives and guidelines of the organizationevery month, within
acceptable limits

(ERAZH]
EH#HE

AEBETSCTA ) VY EVADRENBE

(Eh¥%5ith)
74 1) v EY (Manila, Cebu, Davao)

(#55]
EFEIN : ~5505H

(<8 - #KiR)
TEREKRZBH (XBHRAHA)

(RRE4E]
HERRTR (BRERRBEEFE /BEARKRHLRERR)

74V EVHEDIGAEREDY

% TIEOKRIE, REOBESE - BREEZEEY LI,

ZAFI - B
(SEICHELER - 2FI)

Business English

Native Japanese

2 — 5 years’ experience preferably in Travel and Tourism or Service industry
willing to relocate to the Philippines
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