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https://www.careercross.com/company/detail-269411

B5ER
Job description (T &)

- Maintain and service our customers to ensure 100% customer satisfaction
B ERFHERE RIFNERIREER
BERRICI0WNHBRL TCWAEEITRLIRT 79— —ERDREETS,

- Reply Helpdesk tickets, troubleshooting and answer product questions
BEERRGOEERF E M E R E R
FTUOZANYR— b —ERR—SIHIE. FFZThva—F4 0, BRACETIEBICEE.

- Handle RMA/ DOA/ Warehouse shipping process as required
HERHEN RMA/DOA 1ERESRIZ BIE sk Bk
BEICH U T, RMADOA/BEHR 7O R DILE,

- Report and feedback product issues to PM for future enhancement
WEREBEFREE
BENSOHEMBEREPMICERE L. SEROREDER.

- Generate Japanese technical FAQ
HENEME B R RS
BAEN—Y 3 Y ORMFAQEER T 5.

ZAF) - B
Requirements (fFH4EX) :
- Competence(F£#EN):

o Skills(Fx8E):
v Issue isolation and troubleshooting.
RIELD 2 R PE HERR
BEOY R FE N TN a—FT 1Y,

« Knowledge (1)

v Familiar with RAID/FC/iISCSI/NAS/networking an d Cluster with installation and configuration
A& Storage/ R AID/FC/ISCSI/NAS/ #8E% E£5IER & , RENREE
RAID/FC/iSCSI/NAS/% Y 7 —0 B LV ISR —ICEBTHEMAFILEFAL.
A VRAM—ILELUBRORM ML —=2 7,

v Familiar to Windows, macOS, Linux and Vmware environment.
#43& Windows, macOS, Linux, Vmware.. . E/EERIBRIE
Windows. macOS. Linux. # & U'VmwarelREICHEREL TW 3,

o Attitude(B&EE):
v Must have the passion, proactive, dedication and eager to drive issues to completion and  close.
ARS8, ARG RIE R EBE R R
BRERD, BBWICITEIL., BMBEEZBRT5LOICRAT HEH,

« Others(Hfth):
- Language(FES1&4):

« Japanese(B#:E): Fluent level(fi#5 L ~JL)
« English(33&) or Chinese(H [EEE) : Business level EY xR L RJL

- Experience(L{EiREE):

« 2+ years experience as a manager in technical support, call center, and troubleshooting in IT industry
or storage systems management
2F P EITE R S ZEStoragei i B iR, FEREHIREEIRKER
TEREFLERAMNL—I YR FTATOT V=AY R—F A=tV I—,
RSTNYa—F4 v TDIR—T+—D2 FLLEDIRER .

- Educations(Z2E#H):

« B.S. in Electrical Engineering, Information Technology, Computer Science related, technical discipline
REBL b BETEREMR2E HEEAEEEER
BRI%® BHRI% JVE1—9H1A TV ABEOEMIFICES T2 LS,

SFtEREA

QNAP (Quality Network Appliance Provider) (&, V7 bD = 7REFE. N— RO 7% BEEEICTHRENRY Y a—
TavERBTEILICERILTVWET, ARL—Y, Xy hT7—F V4, AX—MNETFHTOEHRICERAZADEL
QNAPI, HHDEHEDY TRV Y T2 aVR—ADY I NI T EEZHRY—ERF v RIDIIAVRATLEMESE
7=. EHAMZCIoud NASY Y 12— 3 VEBAWAELET, QNAPIEZ, NASEBRZAML—YREDEDEAR L, 21—
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QNAP (Quality Network Appliance Provider) is devoted to providing comprehensive solutions in software development,
hardware design and in-house manufacturing. Focusing on storage, networking and smart video innovations, QNAP now
introduce a revolutionary Cloud NAS solution that joins our cutting-edge subscription-based software and diversified service
channel ecosystem. QNAP envisions NAS as being more than simple storage and has created a cloud-based networking
infrastructure for users to host and develop artificial intelligence analysis, edge computing and data integration on their QNAP
solutions.

Global Expansion Strategy

« Headquartered in Taipei

« 15 subsidiaries in 28 countries
« 1300+ employees worldwide

« 600+ R&D engineers

Innovate toward Digital Transformation
The three pillars of QNAP to help its clients accelerate digital transformation: Intelligent Storage, Smart Networking, and

Smart Video. QNAP complies with the trend to invest in new IT infrastructure technologies and devotes to providing our client
future-proof total solutions.
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