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« Process reservations in a timely and accurate manner including sending reservation and confirmation letters
FHEHRBEDEMEZRD. 91 L) —CTERAFHWNIE

« Answer incoming calls and assist with reservations, confirmations, room need requests, and questions from guests,
agents, partners and OTA's TB3A%. REE. /A—FF—. OTALLDFH., R, HEOY I TR b, BEALIC
*

« Maintain knowledge of current resort events, activities, and hours of operation as well as dining options currently
available.
DY—=RDARY N POT4ET 1, BEEE. BEOA T3y R EOBROERE

« Provide information regarding rental availabilities and guest services and rental availabilities over the phone, via email
BEPEXA—IT, LYIIDOESKRPT R M —ERICET B 1ERDIRM

« Greet guests warmly and perform registration procedures as required.
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« Optimize revenue based operational constraints.
FRL—Y 3 v EOHINERE A INEOREL
« Manage the Customer database
BET—IRN—ADEE
« Communicate weekly with the reservation and guest services team
F8 - FRMN—ERF—LEEREEERD
« Communicate as necessary with the front office team during winter
ZHICBFZ27AY M T4 RF—LEDRERIAIa=—>a Y
« Sell process and enter and confirm room reservations using selling techniques and strategies.
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« Assist guests with issues and complaints, with empathy and a focus on guest satisfaction.
T2 EEPERERZATVWSIGEE. HEEF S TTYRAMNDOHBEE 2BR/LAT VR MNETTS
« Provide support to hotel operations when required
BEICKRLTHRTIOEEEYR—FT 3
« Liaise with Online Travel Agents and support coordination of all things OTA with a focus on Japanese OTA’s including
but not limited:
V54 VKRITREBE L OEEAEY. HADOTAZFLE LEZOTALKRDI—T 4 F— baYR— T2 (272
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« Uploading and creating of plans, rates, images, text/ descriptions
TV, Be B TFRNMNRBAXOT Y FO— R EERK
« Process reservations and services payments
FHP Y —EZ DT VILE
« Provide support to the Sales & Marketing team
E—IWRKIY =TT A VT F—LADHR—b
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« Intermediate PC skills F#fki2EDPCR F L
« Genuine desire to achieve excellence in guest satisfaction
TRANEREEERLEZVEVWS MBRLREES
« Passionate, enthusiastic and motivated about their work
AEICHT2ER BB DK
« Friendly, helpful and patient
FHLAHP L, FUT, BlfsEN
« Exceptional grooming standards, professional presentation & work ethics to meet 5star expectations
SOEDHFICHRZAZODEM LB LA, TATzyvYaF LB TLEYF—Yay, HEICHT 2HRESH
« Ability to work effectively in a high pressure environment
TLyor—DOODBRETTHRNICHEELT S8
« Ability to work a rotating 7days roster including weekends & public holidays
T -BH-#HEBEZEC7EEAOO—T— 3 VEIBEHSIRELA
« Ability to learn quickly to gain a strong knowledge of Hirafu and the surrounding area
57 & ZzDOREMMIRICEY 2 M % BST 28N
« Exceptional interpersonal and communication skills, both oral and written
BNERAENSLVIZIa=-r—2avEERn (OHFE - Em)
« Able to work as part of a team and maintain control and composure in difficult situations
F—LO—BELTEHE, RELRRTTEIV MO—ILEARIE FOIENTERZE
« Reliability and punctuality are a must
{ERAME & RS ISR
« HIGH level of attention to detail and accuracy
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Niseko Alpine Developments Co., Ltd or simply NISADE, is a fully integrated Development Management business operating
in the ski fields of Niseko, Hokkaido. Specialising in residential developments we power a project from concept to completion
including project management and development management. Operating in the ski fields of Japan our residential
developments cater to both the local and gaijin purchaser with a passion for the snow sports. Nisade employs those who can
share their passion for the ski fields and possesses both excellent English and Japanese language skills. It is essential that
our employees have good translation skills for documents and interpreting skills for face-to-face meetings and telephone
calls. Our employees are friendly, approachable, and conscientious with a strong customer focus. Whether it is finding the
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best solution, feasibility scenarios or construction, NISADE’s focus is to drive the optimal result for the clients and in so doing
guarantee’s the best development experience. There simply is no better solution
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