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https://www.careercross.com/company/detail-354183
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This position will be in charge of quality in product development for cooking tools such as frying pans and knives, and quality
assurance for all products including electrical products.

~It is greatest pleasure to see launched products that you have been dedicated are lined up in the stores, and at the same
time it is the moment you roll up your sleeves as person in charge of this important roles. We are waiting for applications
from those who can lead the technical team that supports our brand with a recognition rate of 90% or more! ~
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In charge of quality in product development for cooking tools, and quality assurance for all products including electrical
products.
[Product Development] * in charge of cooking tools.
Product verification and evaluation at each stage such as product planning, prototyping, and pre-shipment judgment.
Confirmation of compliance with various standards and regulations.
Arrangement of investigation to external test laboratory. (e.g., confirmation of JIS compliance)
Market quality analysis (e.g., data analysis of returns/repairs/consumer contacts)

[Quality Assurance] * in charge of both electrical products and cooking tools.

Internal lead until resolution when malfunction occurs. (Fact checking, report preparation, defect analysis, customer
response, etc.)

Primary (initial) analysis of defective products collected from customers.

Promotion of quality improvement activities in cooperation with the French head office and progress management and
cost claim negotiation.

Public institutions such as NITE, METI, and fire departments in the event of a product accident (doubt) and customer
response (Fact checking, report preparation, participation in forensics, customer response, etc.)
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-Mandatory

At least 5 years of experience in design (Electrical, electronic, mechanical, packaging, etc.), quality control, and quality
assurance in electrical products, regardless of whether household or business use.

5 + years of work experience using English conversation (communication with French headquarters will be in English
conversation and email)

Ability to write reports on defect details, cause analysis, and countermeasures.

Leadership to lead all stakeholders.

Communication skills

-Preferred
Work experience in metal processing.
Work experience in the foreign consumer goods industry.
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Experience dealing with public institutions and customers in product accidents.
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