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https://www.careercross.com/company/detail-251135
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CSPM(Customer Success Project Manager) Job Description

Mission:

We are looking for our new CSPM Manager to perform at Tokyo site and under the responsibility of APAC CSPM Manager,
ACTIVITIES

A unique entry point between lab and customers:

Handle customers’ requests and schedule test sessions.
Send quotations of lab services requests.

Guide customers regarding FIME services.

Inform customers of different test authority processes.
Collect required documents and samples sent by customers.



= Guarantee customer project feasibility with technical experts support.
= Weekly reporting to key customers accounts.

Lab interactions & Test session organization:

Collect required documents and samples sent by customers.
Monitor test session scheduling.

Ensure testing session progress is provided to customers.
Ensure test reports are sent to customer or test authorities.
Validate operator time sheets.

Invoicing once the session is completed.

Sales interactions:

= Keep key account managers updated with VIP customers’ product certifications, new
requests & business opportunities.

= Inform sales team in case of major issues.

= Support sales for contracts negotiations, customer visits.

» Inform customers on FIME Offers, tools and contribute to Global Offers.

JOB EXPERIENCE

= Understanding of test techniques and procedures would be a plus.

KNOWLEDGE & SKILLS

Excellent coordination skills.

Business English ability.

Outstanding communication skills.

Sound logical thinking.

Nice personality to handle possible customer complains.

Contract: Permanent, full time

Location: Tokyo, Japan

it

FIMEJAPAN#R R 27 7 4 A(RREEBRZLRE1—2—4 STEIL 6[F)
FIOEZR

#HE=HRERFIER & Y EH30

R

TLyIR5 4 L
E7% 8 BEfE. AR 1 B

s

B, HENAEEEBL TREVWELET,
BRI
FRERE 1208 LU EERFIB IR
seBR28 4l

O ERFHNR

o (£-8)

O HE - BRAR

O BB
O B

Page 4 of 5



O FRARBR120BMU L

wBHEE
ERRRSE KRREEFEBRFEMRIBESGD Y RESHHEHY T L 7—7 - EEOKREZAH

o ERARKR

O {REERIR

O BEFE

O FHRRIR

O KBEXMHY

O FTLT7—7 - FEOK
o IREBH

O RFREEBHESD Y

IS A%

FURL, BARE, HEOL Y1 XERTWELEE, TRELLESTWL,

I/ G of

2F) - B
. BEAN - HEYS
EREAICHS NS

7OV MRy —2EEWNLLET,
BHREAMT - H—E R, 817, £MY—ERERITRREHOVAELES,

o HEER - J

BiZ - TS — 7

ttEREA

FIMEIL, ICTRFT 1YoV )a—23v%aAIY—MA— K, RFID. NFCEIFICIRELTHY X T, RE. elD. BE. B
R OEMETBETOEARY ) 2 —-Ya A TETVET,

1990FERICAY— b A— ROEBRY —EREZHRDENAAF =T E LT, SHTRFEMARODBT TRIRETEELLT
HEEDMMZEVNTVEY, ZKEICIOOAULEOHEEZEEL., BEKRO=_—XICEdbtEEY ) 1—2avaiR#HLTS
YEY,

FIME(ZGroup Silicomp (&t : 75X, #& :1,000A. 5L : USD100M) ICET 2/ O—/N\LETY, 1962FICF%
SENEFIMER. AY (75VR) . At (BB) . EVMIF—IL (BF%) ICHRAEROHABEVY—%5ED. IC
H—REY—IFILDBIEAER (ISO 7816, EMV. ISO 14443) #HMICITADI MIRY—ERABETT,

ZN5ISO 17025 S FADHBREZ Y 4 —Tldk, EICBEFREFVRAT AL, 8%, ID. REEIVY—ER/RIC. ICOE™IE
#fh (RFID) "REBOM\AETR>TWVWET, EMVERD Y —4—THBFIMEDFT R b ¥ —Id. MasterCard
Worldwide. Visa International. JCB InternationaliC£582H 5N BICEY £ L7,

FIME Asia (&ZICm%EZ, v L —¥ 7 T“Feima Limited, Taiwan Branch”& L TZ&) &, 75V RADWIIN—T D
EXEPRE VAT LEBIEHOTVET, 2003FDRIILUE, ERAICKREL. ZOEF—LOD—BE L T—HICTERE
\FRH-RBRY Yy DA BICEYE LT,

Company website: www.fime.com
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