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Job Information

Recruiter
Morgan McKinley

Job ID
1533196

Industry
Bank, Trust Bank

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
April 29th, 2025 04:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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A leading global tech company is seeking a Data Analyst to drive insights for Al-powered customer experiences. In this
role, you will analyze chat logs, user behavior, and Al model performance to optimize Conversational Al products. If
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https://www.careercross.com/en/company/detail-43840

you're passionate about data-driven improvements and Al development, this is an exciting opportunity to work on
cutting-edge Al solutions in a fast-paced, innovation-driven environment.

Key Responsibilities

Extract and analyze chat logs to refine Al-driven solutions.

Evaluate product performance and provide actionable insights for improvement.
Collaborate with business units to optimize Al models and meet data needs.
Train and lead annotators to ensure high-quality Al evaluation datasets.

Identify user pain points and drive data-backed improvements.
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Required Skills and Qualifications

« Experience:
= Strong Python and data analysis skills.
o Experience in Al-related data evaluation and insights generation.

« Technical Skills:
- Hands-on experience with data annotation processes.
o Familiarity with prompt engineering and LLM-based Al models.
o Dashboard creation and Al quality drift monitoring.

« Language Requirements:
- Japanese: Fluent proficiency.
o English: Conversational proficiency (TOEIC 600+).

Preferred Skills & Qualifications
« Experience in Conversational Al products, chatbots, or voice assistants .
« Understanding of machine learning models and Al lifecycle .

Why You'll Love Working Here

Work on next-generation Al products in an innovation-driven environment.

Collaborate with top-tier Al engineers and data scientists .
Gain expertise in Al model optimization and performance evaluation.

Company Description
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Flexible work culture, casual clothing, and a convenient office location (less than 5 mins from the station).
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