Page 1 of 2

@ CareercrOSS by JAC Recruitment

. .-
Fidel
Consulting

Mok e

H—ER - FYNI)— - ¥3x—I +— /Service Delivery Manager 5 million yen

Job Information

Recruiter
Fidel Consulting KK

Job ID
1532260

Industry
IT Consulting

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 7 million yen

Refreshed
April 14th, 2025 13:52

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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This position is for Service Delivery, responsible for delivering various ongoing business process improvements, audit
and compliance activities, and supporting PMO requirements in the QA Governance & Compliance Department.

As a Service Delivery Strategic Planner, you will be required to:
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Develop frameworks for testing and infrastructure as a service
Provide audit and compliance support

Implement business process improvements

Perform other PMO activities

Create business and technical manuals

Required Skills
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« Background in Science or Engineering

« Experience in developing frameworks for testing and infrastructure as a service
« Experience in providing audit and compliance support

« Experience in implementing business process improvements

Preferred Qualifications

Holding any internationally approved business process or quality management certification (e.g., Lean Six Sigma)
Good exposure to ITSM/ITIL

Around 10-12 years of experience in the IT/Telecommunications industry

Well-versed in different PM tools (e.g., MS Project, Jira, Smartsheet, Confluence)

« Exposure to quality audits
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Japanese Languages : Business level Japanese and Business level English

Company Description
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