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Job Information

Recruiter
Morgan McKinley

Job ID
1531070

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
April 21st, 2025 00:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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Join a leading cloud security company as a Customer Success Manager, where you will help businesses maximize the


https://www.careercross.com/en/company/detail-43840

value of their security solutions. In this role, you will guide customers through onboarding, product training, and ongoing
support, ensuring high customer engagement and retention. If you excel at relationship management and have a
passion for cloud security and digital transformation, this is the perfect opportunity to contribute to a fast-growing global

company.

Key Responsibilities

Guide customers through onboarding and product training to ensure they get maximum value.
Build long-term relationships and act as the primary point of contact for key customers.

Track customer engagement, identify areas for improvement, and drive product adoption.
Support contract renewals and identify upselling or cross-selling opportunities.

Required Skills
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Required Skills and Qualifications Experience:
« Proven ability to explain product features, resolve customer issues, and build strong relationships.
« Capability to understand customer challenges and provide effective solutions.

Soft Skills:
« Strong relationship management and communication skills.
« Ability to manage multiple accounts and prioritize tasks efficiently .

Language Requirements
« Japanese: Native (for customer interactions and engagement).
« English: Conversational (for internal communication and reporting).

Preferred Skills & Qualifications
« Experience in B2B customer success, account management, or cloud security solutions .
« Familiarity with SaaS platforms, cybersecurity, or access management tools .

Why You'll Love Working Here
« Competitive salary with performance-based incentives.
« Work with enterprise clients in the fast-growing cloud security sector.
« Be part of a high-impact, customer-focused team.
« Opportunity for career growth in a dynamic, technology-driven company .
« Join a collaborative and innovation-driven global organization.

Company Description
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