
Solution Engineering Leader

Job Information

Hiring Company
NCR Commerce Japan Ltd.

Job ID
1529370  

Industry
Software  

Company Type
Large Company (more than 300 employees) - International Company  

Non-Japanese Ratio
Majority Japanese

Job Type
Permanent Full-time  

Location
Tokyo - 23 Wards, Chuo-ku

Salary
10 million yen ~ 13 million yen

Refreshed
April 1st, 2025 17:49

General Requirements

Minimum Experience Level
Over 10 years  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Bachelor's Degree  

Visa Status
Permission to work in Japan required  

Job Description

TITLE:  Solution Engineering Leader

LOCATION:  Tokyo, Japan 
GRADE: 14

Think you know NCR?  Think again!

NCR VOYIX Corporation (NYSE: VYX) is a leading global provider of digital commerce solutions for the retail, restaurant and
banking industries. NCR VOYIX is headquartered in Atlanta, Georgia, with approximately 16,000 employees in 35 countries
across the globe. For nearly 140 years, we have been the global leader in consumer transaction technologies, turning
everyday consumer interactions into meaningful moments. Today, NCR VOYIX transforms the stores, restaurants and digital
banking experiences with cloud-based, platform-led SaaS and services capabilities.
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Not only are we the leader in the market segments we serve and the technology we deliver, but we create exceptional
consumer experiences in partnership with the world’s leading retailers, restaurants and financial institutions. We leverage our
expertise, R&D capabilities and unique platform to help navigate, simplify and run our customers’ technology systems.

Our customers are at the center of everything we do. Our mission is to enable stores, restaurants and financial institutions to
exceed their goals – from customer satisfaction to revenue growth, to operational excellence, to reduced costs and profit
growth. Our solutions empower our customers to succeed in today’s competitive landscape. 

Our unique perspective brings innovative, industry-leading tech to all the moving parts of business across industries. NCR
VOYIX has earned the trust of businesses large and small — from the best-known brands around the world to your local
favorite around the corner.

POSTION SUMMARY & KEY AREAS OF RESPONSIBILITY

Jointly create, manage and execute account plans side by side with the Account Executives, by taking lead on key
technical initiatives, be introduced to key technical stakeholders in each account, and create a solution plan according
to initiatives and objectives 
Validate software, hardware and services pricing and margins based on the scope of work. 
Engage Professional Services in opportunities after forming a clear solution plan. 
Monitor and report on market and competitor’s activities
Communicate and report internally on opportunity status and plan ahead using appropriate methods to facilitate the
development of profitable business and sustainable relationships.
Attend and present at customer meetings and internal sessions with other company functions, as necessary.
Influence buyers on product offering new / improved products / innovation within the industry 
Focus on upselling while acting as a technical advisor to customers within remit.
Influence product development and enhancements using gathered intelligence to enhance internal practices and
processes, achieving genuine sales development.

Required Skills

BASIC QUALIFICATIONS  

Bachelor’s degree in Computer Science or Engineering preferred
5+ years of experience in pre-sales/customer-facing/technical roles  
3+ years of experience in the Retail or Restaurant (preferred) industry 
3+ years managing a team of pre-sales, product management, or sales professionals
Previous customer-facing experience selling software, hardware and services as part of a larger enterprise IT
ecosystem
Experience in pre-sales, product management, sales or consulting in the areas of cloud, hybrid cloud and/or
virtualized workloads
Working with large restaurant brands as a service, hardware, software provider or consultant. 
Excellent oral, written communication and presentation skills 

PREFERRED QUALIFICATIONS   

Self-motivated & self-driven motivated passion for the industry and products
“Make it happen” team player 
Able to achieve organizational objectives through effective planning, punctuality, organizational, coordination, decision
making, and time management skills
Results-orientated with a positive outlook
Clear focus on high quality and business profit
Reliable, tolerant and determined
Adaptable to change in a fast moving environment
Travel up to 50% when needed

EEO Statement

Integrated into our shared values is NCR's commitment to diversity. NCR is committed to being a globally inclusive
company where all people are treated fairly, recognized for their individuality, promoted based on performance and
encouraged to strive to reach their full potential. We believe in understanding and respecting differences among all
people. This concept encompasses but is not limited to human differences with regard to race, ethnicity, religion,
gender, culture and physical ability. Every individual at NCR has an ongoing responsibility to respect and support a
globally diverse environment.

Company Description
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