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Job Information

Hiring Company
Okinawa Institute of Science and Technology Graduate University

Subsidiary
R R AFEBREARE (OIST)

Job ID
1529060

Division
Scientific Computing & Data Analysis Section

Industry
Education

Company Type
Small/Medium Company (300 employees or less)

Non-Japanese Ratio
Majority Non-Japanese

Job Type
Contract

Location
Okinawa Prefecture, Kunigami-gun Onnason

Salary
Negotiable, based on experience

Work Hours
EMEBUREFBFICL Y. 7RERFB LI DEARINET,

Holidays

FERERARR. EEARR. BHAR. ERFHRAEB. BRAR ERERZH. K507 1 7HRBRE

Refreshed
March 25th, 2025 16:34

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 75%)

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-92982

Job Description

The Scientific Computing and Data Analysis (SCDA) section, under the Core Facilities (CF), promotes the effective use of
High-Performance Computing and centrally managed resources in OIST research environment. The SCDA manages OIST
scientific computing resources and services, including data storage and campus network to support computationally
intensive research studies, ranging from bioinformatics to computational physics.

This network operations engineer position supports research activities through a network infrastructure that incorporates the
latest technologies. This position will also be involved in the planning, deployment, operation and maintenance of network
systems. Under the direction of the SCDA Leader, the member will support usage of OIST network resources, which
involves day to day management network infrastructure and services, as well as general systems administration and
documentation and performing routine network modification tasks based on various requests from users.

Responsibilities:

. Network monitoring, maintenance, incident management, problem resolution, reporting and Documentation

. System administration, patch management, capacity planning, ensuring reliable and secure network access

. Scheduling and implementing network maintenance, installing and configuring hardware as required

. Collaborate with network equipment vendors to resolve hardware issues and obtain technical support.

. Responding to relevant support tickets as required, consulting with non-technical staff on projects involving network
access

. Explores emerging technologies and technical developments to address expanding analytical requirements

. Contribute to a team culture of trust and transparency by sharing information openly, and deliberately

. Perform other related duties as assigned or requested by the Section Leader
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Required Skills

(Required)

. Bachelor’s degree in a relevant field or equivalent combination of education, training, and experience
. 3+ years of deployment, operation and administration of network infrastructure

. Strong understanding of network protocols (TCP/IP, UDP, MPLS, VLAN, etc.)

. Expertise in network devices like routers, switches, firewalls, and load balancers

. Proficiency in network monitoring tools and ticketing systems

. Excellent troubleshooting and analytical skills

Good organization and communication skills, in both Japanese and English

. Ability to develop positive working relationships and a strong rapport with team members

. Ability to identify and resolve problems

. Ability to learn and apply new concepts, methods and practices
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(Preferred)

1. ITIL, IT Passort

2. Cisco Certified Network Associate Certificate

3. Microsoft Certified Azure Fundamentals

4. Fundamental Information Technology Engineer Examination
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Company Description
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