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Customer Quality Management

Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
NERFBHEA—H—

Job ID
1527928

Industry
Electronics, Semiconductor

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5.5 million yen ~ 12 million yen

Work Hours
09:00 ~ 17:30

Holidays
(BRI BHRARIZARRIONEINET MEE2BME (INEE/ALBICE > TES) [HKE] T2BHKZ-H
it

Refreshed
April 16th, 2025 16:00

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

{5k ANo NJB2286135]
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{Roles and Responsibilities]
- Execute direct communication with automotive / non automotive customers and QA teams in distributors after alignment
with production sites and HQ about quality matters of opto semiconductors
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- Handle failure analysis requests from customers in close collaboration with internal quality teams in production sites and
HQ in accordance with 8D process

+ Execute quality documentation / Provide exact quality documents to customers as PPAP customer's specific quality check
list qualification reports and Lifetime estimation data

+ Support PCN / InfoNote process execution by explanation of quality related questions to customers

- Coordinate and support customer's on site process audits/visits in production sites

- Understand customer's quality requirements and expectations and feedback to the production sites and HQ

Required Skills
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Company Description
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