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Job Information

Hiring Company
Regus Japan K.K. (ZZ#hfF 7 )L —7)

Job ID
1526600

Division
IST

Industry
Other (Real Estate, Construction)

Company Type
Large Company (more than 300 employees)

Non-Japanese Ratio
Majority Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Minato-ku

Train Description
Toei Oedo Line, Akabanebashi Station

Salary
4.5 million yen ~ 5 million yen

Refreshed
April 3rd, 2025 00:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Associate Degree/Diploma

Visa Status
Permission to work in Japan required

Job Description

« Work towards both individual and team targets daily.
« Perform other duties and tasks as assigned.
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Key Responsibilities:

« Handle inbound calls and other methods of communication (e.g. online meeting,email) with new prospects to educate
and inform customers about our products and help them select and sign up for the one that is right for them.

« Work efficiently and effectively in line with company procedures and guidelines, delivering good results against our
key performance indicators (customer satisfaction, productivity and deal volume)

« Accurately record notes clearly in all relevant systems.

« Recommend improvements that will positively impact sales and efficiency.

« Perform other duties as assigned

Required Skills
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Nececity skills

« 2 years+ customer facing experience

« Professional and clear communication skills with the ability to build rapport with a customer quickly over the phone.
(Excellent telephone demeanor).

« Works well in a team environment.

« Language required: Native Level Japanese, Business Level English(TOEIC 800 level)
%We don’t care about nationarity.

Desired skill : Familiarity with CRM systems a plus.
Human skill

« ‘Can-do' attitude; demonstrates positive attitude toward others; will assist in all areas as needed.
« Maintains high productivity/high energy level.
« Willingness to go beyond the job description to meet business goals.

Company Description
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