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Job Information

Hiring Company
Retail Al, Inc.

Job ID
1525334

Industry
Hardware

Company Type
Small/Medium Company (300 employees or less)

Non-Japanese Ratio
Majority Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Minato-ku

Train Description
Yamanote Line, Hamamatsucho Station

Salary
10 million yen ~ 15 million yen

Work Hours
8:30~17:30 (EE8HFME) (A% : 609 (11:45~12:45) %7 % 4 1510:00~15:0007 L v I R 51 L

Holidays
1208 (&AL Y5 —)

Refreshed
March 13th, 2025 16:51

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Role: The Senior Prodiict Mananer


https://www.careercross.com/en/company/detail-537422
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- Provide strategic product leadership, develop roadmaps, and manage the product portfolio.

- Oversee business models, service plans, revenue, and ROl management.

- Manage product policies, including SLA, Ul, and customer satisfaction.

- Foster seamless collaboration with internal and external stakeholders while strengthening the organization.
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Responsibilities:

1. Gather, validate and quantify business requirements from stakeholders in line with product strategy metrics and
communicate these with the development team.

2. Interact with Retailers on sight to optimize in-store operation and product quality.

3. Facilitate cross-company, -team and -language communication.

4. Work in an Agile iterative lifecycle development process, manage stakeholders while defending the roadmap.
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About Us:

We are trying to eliminate industry inefficiency with our solutions, by reducing

manual labour through Al/loT technologies. Our unique and operational driven Al/loT solutions
enable retailers to bridge the EC - Brick & Mortar gap, by connecting customers with products
with as little friction as possible. We're looking for highly motivated people who seek a fun,
collaborative, and iterative environment. We're a self-starter culture which thrives in the
ambiguous environment of needing to rethink solutions from the ground up.
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Atmosphere:

Our team is composed of members from over eight different countries, bringing diverse cultural backgrounds together, and
we use English as our common language. We also deeply understand the importance of maintaining an open and flexible
mindset.

You'll be wearing multiple hats

e Gathering business requirements from our internal and external stakeholders.

e Defining the strategy and roadmap for our Smart Shopping cart and associated
products within the overall company strategy.

e Coordinating rollouts, processing feedback and maintaining relationships for new and
existing products.
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« 4 to 5 years of experience in project or product management

Experience in developing scalable systems

Proven experience collaborating with multiple teams and managing stakeholders
Passion for product strategy and a continuous pursuit of quantitative success
Proactive mindset with the ability to adapt to uncertain situations

Business-level Japanese and English skills

Bachelor's degree or higher
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Company Description
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