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Job Information

Recruiter
Morgan McKinley

Job ID
1523737

Industry
Bank, Trust Bank

Company Type
International Company

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
February 25th, 2025 19:17

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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Required skills
« Must be able to conduct end user support entirely in Japanese

« Hands-on experience with VMware and creating virtual servers
« Proven experience in bilingual IT helpdesk position
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We are partnered with our client to have an experienced IT Support Specialist join their growing team.
Roles/Responsibilities

Provide end user support to corporate and store users, including hardware, software, and infrastructure

Assist with IT asset management, overseeing asset life-cycle from procurement, renewal, and closure

System account management, including creation and removal of user accounts and configuring setup privileges
Support documentation of IT SOP

Support projects such as server virtualization and infrastructure upgrade

Company Description
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