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Job Information

Recruiter
Morgan McKinley

Job ID
1523729

Industry
Bank, Trust Bank

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
February 25th, 2025 18:13

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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Required skills


https://www.careercross.com/en/company/detail-43840

« Proven experience in customer success, account management, or a related role, preferably in supply chain or
enterprise software.

« Strong ability to manage client relationships and ensure customer satisfaction.

« Excellent problem-solving and communication skills to manage complex customer requirements effectively.

Preferred skills

« Business-level fluency in both English and Japanese.

Required Skills
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Customer Success Manager Opportunity at a Global Supply Chain Solutions Company
Roles/Responsibilities

« Build and maintain strong relationships with key decision-makers to ensure the successful adoption and ongoing
value of supply chain solutions.

« Collaborate closely with clients to identify their business goals and align solutions to meet their needs.

« Act as the primary point of contact, ensuring customer satisfaction, retention, and renewal.

« Partner with internal teams to deliver customized presentations, training, and support to enhance customer success.

Company Description
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