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PR/115857 | E-commerce Key Account Specialist (Chinese Speaking)

Job Information

Recruiter
JAC Recruitment Thailand

Job ID
1523436

Industry
Logistics, Storage

Job Type
Permanent Full-time

Location
Thailand

Salary
Negotiable, based on experience

Refreshed
February 25th, 2025 10:32

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Associate Degree/Diploma

Visa Status
No permission to work in Japan required

Job Description

Our client is a parcel delivery company.
Key Responsibilities:

« Work collaboratively with teams to oversee project requirements from start to finish, track progress and provide
ongoing performance reports.

Deliver post-sales reports, address customer concerns and engage in regular review meetings.

Manage customer relations, plan and execute events and activities.

Update customer data in the system and produce daily reports.

Conduct market research to understand customer needs and identify potential business opportunities.

Qualifications:

« Bachelor’s degree in business management, marketing, E-Commerce, logistics or a related field.
« More than 3 years of experience in the parcel delivery, logistics or E-commerce industries.
« Strong knowledge of order fulfillment processes with excellent problem-solving analytical and communication skills.
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« Detail-oriented, well-organized and able to perform well under pressure.
« Proficiency in Thai and Chinese.

If you are interested, click APPLY NOW. Please note that only shortlisted candidates will be contacted due to the high
number of applicants. Thank you for understanding.
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