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Job Information

Recruiter
Morgan McKinley

Job ID
1522998

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
February 20th, 2025 16:57

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level

Basic

Minimum Japanese Level

Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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This role offers growth in the automotive industry, hands-on experience with financial solutions, and the chance to lead a
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team.
Roles/Responsibilities

« Customer Management: Strengthen relationships with existing clients through regular contact, offering financial
products and insurance.

« Event and Campaign Execution: Collaborate with marketing to organize vehicle displays and F&l campaigns to
promote financial products and attract customers.

« Contract Management: Oversee the expiration of lease/finance and insurance contracts, handle inquiries, and
manage renewals.

« Sales Support: Assist with vehicle orders, present financial products, and support sales through showroom visits to
meet individual and corporate client needs.

« Customer Service and Goal Management: Address customer inquiries and complaints promptly, set and execute
strategies for achieving sales goals, and utilize systems for efficiency.
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Required skills

« Minimum of 3 years of practical experience, preferably in finance, insurance, or sales (automotive industry).

Preferred skills

« Quick learning ability for digital tools and back-office systems.
Personal Attributes

« Strong interpersonal skills and the ability to adapt flexibly.
« Self-management skills and the ability to adapt flexibly to changes.

Company Description
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