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Job Information

Recruiter
GoGlobal Geo Limited

Job ID
1520538

Industry
Electronics, Semiconductor

Company Type
Large Company (more than 300 employees) - International Company

Job Type
Permanent Full-time

Location
Japan

Salary
5 million yen ~ 7.5 million yen

Salary Bonuses
Bonuses paid on top of indicated salary.

Refreshed
February 5th, 2025 15:57

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Other Language
Chinese (Mandarin) - Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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A leading global semiconductor equipment manufacturer seeks a Field Service Enginee!

Main work of this position is field service for X-ray measuring machines and Multisensoric measuring machines at clients'
sites in Japan.

Machine setup and hardware adjustment at new mashine install. Plan hardware setup work and implement the plan and
check measurement accuracy test by following procedures

eMaintenance work for existing machine at customer sites and perform periodic maintenance and inspection work for
installed machine.

eProactive parts replacement for preventive maintenance

e Trouble shooting and repair work and investigate machine problems by log data analysis amd repair the machine troubles
remotely and/or by onsite.

e Upgrade / Retrofit proposal and implementation and suggest Retrofit Hardware and/or software upgrades to customers
accroding to the machine conditions checked through maintenance and repair work.

e Customer communication - Figure out essential part of problems and provide solution to customer request

e Internal communication with other departments - Efficiently communicate with other deparments to acquire necessary
information and support from outside Japan.

- Overtime; around 20 hours month. May need to work on weekend/holidays depending on the business needs (take a day
off lieu will be provided)
- Business trip mainly in Kanto, Tokai and Kiki area is rrquired. 3 or 4 days in a every week

Start with in-house training for 2 months after joining the company, start OJT from the 3rd month Basic training and each
product training at the Germany head office in English or Shanghai in Chinese will be required. Expected to oerform
installation and maintenance work independently after 1 year
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Required :

« Educational background in engineering such as mechanics, electricity, and electronics

« Experience of Hardware Field Service

« English reading and writing

« Japanese drivers license

« Proficiency of Word, Excel, Powerpoint
Preferred :

« Experience using/repairing X-ray system

« Working experience under English environment

« PC repair experience

« Troubleshooting for precision measuring machine

« X-ray work chief qualification

« Chinese for training in Shanghai

Company Description
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