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Job Information

Hiring Company
Intersoft K.K.

Job ID
1517295

Industry
Hardware

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Osaka Prefecture

Salary
Negotiable, based on experience

Refreshed
January 27th, 2025 10:29

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 25%)

Minimum Japanese Level
Business Level

Minimum Education Level
Technical/Vocational College

Visa Status
Permission to work in Japan required

Job Description
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Here is the English translation of the provided text:
Position Summary:

In addition to responding to customer inquiries, it is necessary to collaborate with supervisors and managers to ensure
consistency in operations across all shifts. Also, in order to maintain operational consistency across all shifts in the IT
Support Center, it is necessary to promote customer resolution on calls and engage supervisors and managers. The Desktop
Support Engineer provides Break/Fix, fault diagnosis, and resolution. They will provide fault analysis on various customer
core operating systems and platforms, and apply resolutions for desktop issues related to approved application suites.
Ideally, candidates should have 1-2 years of experience in Windows desktop support.

Position Responsibilities and Functions:

Provide first/second-level contact and problem resolution for customer issues.
Collaborate with vendors, as necessary, to resolve complex AV issues.

Provide timely communication on the status and resolution of issues.

Maintain updates on all incident tickets reported.

Install, upgrade, support, and troubleshoot XP, Windows 7, Windows 8.1, Windows 10, Microsoft Office 2010, Cisco
Jabber, and other certified desktop applications.

Basic knowledge of the Mac operating system is required to support Apple PC users.
Install, upgrade, support, and troubleshoot printers and computer hardware.

Perform routine preventive maintenance on computers, laptops, and printers.

Repair desktops, laptops, printers, and other authorized peripherals.

Troubleshoot network connectivity issues using diagnostic tools.

Troubleshoot workstation hardware/software issues.

Required Skills
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Here is the English translation of the provided text:

Required IT Experience and Skills:

Broad IT experience with a basic understanding of networks, servers, audio/visual, smart devices, and telecom.
Basic knowledge of smart devices and telecom.

This position requires the ability to work in a project-based environment that demands flexibility and teamwork.
Flexibility and teamwork are essential, along with the ability to perform other assigned duties.

Required Qualifications and Skills:

A Bachelor’s degree in Computer Science or a related field, or an equivalent qualification.

CompTIA A+, Microsoft Certified Professional (MCP), or higher certification.

At least 1.5 years of IT experience.

Proficiency with Windows 7-10, Microsoft Active Directory, GPO, MS Office 365, PC hardware installation and
troubleshooting, enterprise antivirus solutions, and helpdesk ticketing systems.

Mobile device management, including iOS and Android devices, enterprise encryption solutions, and Windows
PC/laptop management via Active Directory.

Proven analytical, troubleshooting, and problem-solving skills.

Proven ability to multitask, prioritize effectively, and meet SLAs.

Excellent communication skills, relationship-building abilities, and internal customer service skills.

Ability to adapt to a fast-changing industry and work environment with flexibility.

Willingness to work outside regular business hours or on weekends as needed for projects or emergency support.

Company Description
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