Page 1 of 2
@ CareercrOSS by JAC Recruitment

ﬁ' | JO-NIEE-NEXNAI A

B®H EEFD0IEELS. JAC Recruitment

Warranty Governance (7 —2 24 71352007 O—/N)VEHAEXA—H—]

Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
ZBATI NIV - "ZABA R

Job ID
1517065

Industry
Automobile and Parts

Company Type
International Company

Job Type
Permanent Full-time

Location
Kanagawa Prefecture

Salary
5 million yen ~ 8.5 million yen

Work Hours
08:00 ~ 17:00

Holidays
(BHaRR] BHRABIEAMRIOMEIhET A7y BEICEREI0BULE [AB] E2BK-BA% 1B~6B AtD
&R

Refreshed
February 21st, 2025 07:00

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-184450
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- Develop - procedures * to - improve - submission - quality - of - warranty - claims.

- Lead - system - improvement - CRs - of - warranty - systems - (FALCON - HAWK - cbFC) .

Conduct - warranty - audits - in - Japan - according - to - a - defined - Audit - procedure - in - order - to - check -
adherence - of - requirements - stated - in - the - guideline. - Provide - inputs - to - distributors - on - deviances - noted -
and - initiate - action - to - mitigate - the - risk.

Analyze - claim - straight - pass - ratio - repeat - repair - failure - cases - warranty - claim - trend - etc. - to - detect -
inappropriate - claim - submission - and - emerging - failures.

Forecast - finalize - track - OP - Fixed - and - Funding - budgets.

- Lead - A22 - data - and - information - policy - implementation - with - TA/SI - Information - Owners - and - Data -
Stewards
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This position is important as it impacts the company's financial result through warranty cost control.
Main responsibility will be process enhancement system enhancement branch audit claim analysis strategy planning and
implementation.

Department: 57 members
Team: 3 members (+1 open position)

Required Skills
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Education: Bachelor’s degree in engineering or equivalent

Competency: Basic mechanical knowledge welcome. Good verbal and written communication skills
Computer Skill: Data Analytics Power Bi Solid knowledge of MS Suite (Excel Power Point)
English: Business Japanese: Business

Company Description
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