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Omnichannel Analyst |[14M yen

Job Information

Recruiter
iWill Capital G.K.

Hiring Company
Our Client is a leader in the entertainment industry.

Job ID
1515754

Industry
Other

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
8 million yen ~ 14 million yen

Refreshed
January 29th, 2025 00:00

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-207429
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You will lead the implementation of IT solutions for our direct sales channels, including e-commerce sites and stores. Utilizing
the latest technologies, you will introduce various solutions necessary for business growth, from enhancing the omnichannel
customer (fan) experience to the supply chain for CD and merchandise sales. Additionally, close collaboration with the IT
team at the headquarters (LA) is required to translate the overall IT strategy and roadmap of the group into concrete
execution plans.

Main Responsibilities

« Project management of strategic IT projects based on business policies (resources, budget, challenges, risks, etc.).

« Collaborate with the global IT team in LA, UMJ business departments, and UMJ-IT headquarters teammates to
promote the construction of business applications and process reforms.

« Properly manage external IT vendors to maintain high-quality IT services.

Required Skills
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« Atleast 3 years of experience in information systems departments or IT business divisions.

« Fluent in Japanese and able to communicate in basic business English (even if currently lacking confidence in
English, the candidate should be willing to improve to a level capable of basic and regular communication).

« Experience handling either e-commerce sites or store systems (or both) for over a year, with an understanding of
systems and business.

« Project management skills (executing multitasks, excellent time and organizational management, appropriate
prioritization to meet strict deadlines).

Ideal Candidate Profile
« A proactive individual with a sense of mission and enthusiasm to forge new paths.
« Logical yet able to collaborate and work with others.
« Actively gathers information on technology trends and continuously keeps abreast of globally standard IT knowledge.

« High communication skills (presentation, reading and writing, listening, influencing others).
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« Ability to analyze complex business processes and identify optimal IT solutions that meet requirements.
Nice to Have
« Background in communication in English.
« Possession of basic IT qualifications such as ITIL Foundation, Information Processing, IT Passport, etc., is welcome.
« Experience in projects related to marketing or customer touchpoints, such as LINE or CDP, is a plus.

« Experience with implementing Shopify or store systems is a plus.

Company Description
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