
PR/158420 | IT Business Analyst

Job Information

Recruiter
JAC Recruitment Malaysia

Job ID
1514522  

Industry
Bank, Trust Bank  

Job Type
Permanent Full-time  

Location
Malaysia

Salary
Negotiable, based on experience

Refreshed
April 15th, 2025 16:00

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

COMPANY & JOB OVERVIEW:

This bank, established in Malaysia in 2010, offers a comprehensive range of financial services including corporate finance,
trade finance, forex and derivatives, cash management, and Islamic finance. It supports economic and trade exchanges
between Malaysia and Japan, leveraging a global network to facilitate cross-border business growth. The bank is committed
to providing tailored financial solutions to meet diverse client needs.

 

JOB RESPONSIBILITIES:
Define and oversee the project scope.
Engage in low-code development, with expertise in C# MVC and ASP.NET for web applications, including functional
design, prototyping, testing, and other implementation tasks.

Proficient in SQL Server, IIS, and Windows Server.

Skilled in API development and integration (RESTful services, SOAP).
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Identify and address project issues, managing risks effectively.

Control project timelines and resources.

Support, analyze, and resolve reported issues and service requests.

Prepare and maintain project and quality plans, tracking activities against the plan and providing regular, accurate
reports.

Understand the impact on processes, people, and technology.

Ensure quality control measures are in place.

Escalate project issues when necessary.

Participate in project meetings to provide clarity and guidance between stakeholders and vendors on the functional
solution design specifications.

Develop test cases and scripts to verify that delivered IT systems meet the specified functional solution design.

Analyze, assess impact, prioritize, and update the functional solution design document for any additional change
requests from business users.

Work actively with stakeholders to ensure compliance with policies and business rules.

Develop functional solution design specifications that incorporate features and flows meeting the bank's compliance,
security, and data governance policies and standards.

Manage and support BCP/DRP activities, review penetration test results, and collaborate with vendors to resolve or
mitigate risks.

 

 

JOB REQUIREMENTS:
Must hold a professional certificate, diploma, or degree in Computer Science, Information Technology, or a related
field.

At least 3 years of experience in software development/support or IT project management.

Strong analytical, troubleshooting, and problem-solving abilities.

Excellent interpersonal and consultative skills.

Innovative, creative, and analytically strong personality.

Relevant experience in product/platform development and management, business process improvement, and project
management.

Capable of working independently with minimal supervision
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Company Description
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