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Customer Supply Planner

Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
BARFEBEBRA—D—

Job ID
1511767

Industry
Automobile and Parts

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5.5 million yen ~ 8.5 million yen

Work Hours
09:00 ~ 18:00

Holidays
(BHaRR] BHRABRIIAMRIOMESIhE T 1FE 158 AHAKIGCTHBZEEHY (HKA) BARZBH £ B %
BH%...

Refreshed
December 19th, 2024 17:21

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

(5k ANo NJB2262112]
FC Planning Process

- Determination of customer demands on article level based on scheduling agreements for next 12 weeks plus rolling
months forecast

- Regular prepare and calculate the fc data for assigned SOP customers and articles review with KAM on article level and
finally update in APO system


https://www.careercross.com/en/company/detail-184450

+ Rolling monitoring of demand changes. Coordination with SCPs about necessary production plan adaptions

Order and inventory management
- Assure availability for all assigned articles along entire supply chain

- Receive and confirm customer call offs/orders

+ Transport optimized scheduling

- Coordination with customer about alternatives in case of availability issues (part deliveries dates...)
+ Transportation monitering: delivery to customers

- Control and steer inventory levels in warehouses

- Ongoing monitoring of inventory levels in customer warehouses

Billing and invoicing

- Asking or receiving the invoicing notifications from customers.

- Checking the correctness of invoicing quantity.

- Issue and release the billings to accounting and notify Finance to print vat invoices to customer
+ Provide the necessary information or necessary invoicing documents to Finance

Information and communication
+ Close communication with assigned customers
- Transfer customer requirements to the related functions
+ Customer and Consigment Wareshouse visits for Logistic purpose
- Continous improvement of internal and planning processes with customers
- Monitoring and evaluation of key performance indicators (KPI)
- Consolidate of CS information workflow and teamwork enhancement

Others

- Customer complaint handling (lotistic non quality issue)

+ Instructor on Customer Logsitic process and system settings
- Tasks those are assigned by superior
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Required Skills

Bachelor degree or above commercial education perferred in Logistics area

4 6 years' working experience in logistics (especially in warehousing and distribution)
Experience more than 3 SCM projects Knowledge of SAP preferred

Project leadship is a plus conflict management

Intercultural sensitivity

Business English and Japanese Fluent level
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