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irtheteed

BY DASH LIVING

Operations Executive [*working experience in guest service)

Job Information

Hiring Company
inthehood, LLC

Subsidiary
inthehood by Dash living

Job ID
1511529

Industry
Real Estate Brokerage, Management

Company Type
Small/Medium Company (300 employees or less)

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Minato-ku

Train Description
Yamanote Line, Shinbashi Station

Salary
3 million yen ~ 4.5 million yen

Work Hours
9:30~18 : 30 (KEEEEME : 604)

Holidays
TEBAR2BH (7 M) . B, FEARB. ERFHRAR EF

Refreshed
April 15th, 2025 02:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

[ Attractive noint of workina at inthehood 1


https://www.careercross.com/en/company/detail-518612
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« Established in 2015: A hospitality group composed of members from around the world.

« Adaptable Living: Provides lifestyles tailored to diverse needs, including inbound travelers and nomadic workers.

« Operations and Property Management: Manages concept-based accommodation facilities under the "inthehood"
brand.

« Prime Locations: 90% of managed properties are located inside the Yamanote Line. While most tasks are office-
based, periodic site visits are required.

« Global Collaboration: Works in coordination with an overseas operations team to manage properties efficiently.

<Position Operations Executive>

« Implementing operation plans related to the housekeeping division

« Liaising with housekeeping and customer service teams to ensure smooth communication

« Ensuring high satisfactory room standards for our properties through quality control and property maintenance
management.

« Managing and maintaining good relationships and service levels with vendors

« Handling emergency issues related to the properties or guest needs and reporting to the supervisor.

« Managing multiple Online-Travel-Agency (OTA) channels and updating Property Management Systems (PMS)
according to operational requirements.

« Weekly reporting to the Operations lead

« Other ad-hoc duties as assigned by the manager

Employment Type
E#B(RAD6H B DHEHARRMNHLE)
HAHAE
R OEFH B ENEEETRROEBS. BIEREIC S Y TR
REZMHARE T ERE L

Salary Range
FREFINI007 H~4505H
% CTHRBRICIS U TISME,

Work location
At (RREBEXAHIE1-1-1WeWorkBLE A7 +# — b ¥ 7 —10-121)
FEEEYE—bT7—0T
SEHEEILEE  ERRE

Working/Break Time
9:30~18:30 (K% : 121265004 ~F £ 136F0043)
B 558) : & Y (B F3H208FR)

Holidays
SERBERZAH (27 M)

Benefits Program

MARRR : fRRERIR. EEFERR. HRRR, ERRR
ZaELBATM (LR3I BA/R)

HEHENRIRGE100%

HRICEZERRDH DS =74 7 1 AWeWork TEIF

Required Skills
WHAT WE'RE LOOKING FOR e

« A minimum of 2 years working experience in guest service/ hospitality/ service apartment sectors.
Bachelor's degree focused on hospitality, restaurant management, or business administration
Interested in the Japanese real estate market

A people-first attitude with good communication skills

An entrepreneurial mindset and ready to get hands dirty

Well-organized and detail-oriented

Great problem-solving and critical thinking skills

You can legally work in Japan, Working Holiday Visa candidates can be considered

Proficiency in G-Suites/ MS Office

Proficiency in business level Japanese and are able to convert in basic English
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Company Description
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