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Job Information

Recruiter
Fidel Consulting KK

Job ID
1510905

Industry
IT Consulting

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
8 million yen ~ 10 million yen

Refreshed
December 16th, 2024 14:03

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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Qualifications:

« As a member of the Service Desk team, you will be required to operate the ServiceNow platform based on the ITIL


https://www.careercross.com/en/company/detail-47906

framework.
« You will create guidelines and build ITSM.
« You will also be responsible for creating service catalogs, which will require communication with stakeholders such as

service owners of each system.

« In addition, we will plan and implement global deployment and training for IT personnel, so someone with English
language skills (reading, writing, and speaking) is desirable. We will also operate the above platforms as they are
deployed.

Japanese Language: Native level Japanese(N1) and Business level English

Required Skills
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Qualifications:

« As a member of the Service Desk team, you will be required to operate the ServiceNow platform based on the ITIL
framework.

« You will create guidelines and build ITSM.

« You will also be responsible for creating service catalogs, which will require communication with stakeholders such as

service owners of each system.

« In addition, we will plan and implement global deployment and training for IT personnel, so someone with English
language skills (reading, writing, and speaking) is desirable. We will also operate the above platforms as they are
deployed.

Japanese Language: Native level Japanese(N1) and Business level English

Company Description
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