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(#72&] IT Production Services Management Director

Job Information

Recruiter
ACS Japan

Job ID
1508614

Industry
Insurance

Company Type
Large Company (more than 300 employees) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
December 10th, 2024 11:36

General Requirements

Minimum Experience Level
Over 10 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
Position Responsibilities:

« Find areas to explore for improvement, analyze the problem landscape and come up with solutions.

« Propose solutions to stakeholders and get buy-ins. Implement and rollout solutions with various parties at the mindset
of cross-functional team.

« Document key information and share knowledge to uplift the engineering culture.

« Measure the effectiveness of solutions and keep improving. Report and share the status of your activities and
escalate when requires attention.

« Self-directed, self-motivated, self-starter and does not procrastinate. Be a creator with insight, not an order taker.
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Required Skills

Required Qualifications:

« 15+ years of IT domain, and 5+ years similar experience.

« Understanding of : IT Operations and IT Service Management framework and relevant processes.

« Experience with customer communications on IT incident or service reporting.

« A proactive approach to identifying problems, areas for improvement, and performance bottlenecks.
« Knowledge of financial services, specifically Insurance industry.

« Proficiency or above in Japanese Business Level (JLPT N2 or above) and English Business Level.

Preferred Qualifications:
« Strong verbal and written communication skills and ability to present, persuade and influence peers and vendors.

« Previous success in technical engineering or application support.
« Strong verbal and written communication skills and ability to present, persuade and influence peers and vendors.

*If you have any questions or need more information, please do not hesitate to contact us.
*Jing Liu | E-mail: jing.liu@acsjapan.jp
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Company Description
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