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SNS Media Specialist (LINE) Paid/Social - JP ( H&M/AZ SNS (LI

Job Information

Hiring Company
H&M Hennes & Mauritz Japan KK

Job ID
1508311

Industry
Retail

Company Type
Large Company (more than 300 employees) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Shibuya-ku

Train Description
Yamanote Line, Tokyo Station

Salary
Negotiable, based on experience

Refreshed
December 9th, 2024 15:54

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description

As the SNS Media Specialist (LINE) Paid/Social - JP ( HERMARSNST7 AV >~ hHYZE | you contribute to added customer
value, a strong brand and increased sales by setting customer-centric communication plans across specified local digital
channels. You are responsible for driving customer development & profitable sales growth in your sales market through
locally relevant digital channels. You work towards aligned and cross-functional goals, driving omni sales performance and
customer-centricity in all parts of your work.

SNS X547 AR+ )X N (LINE) RA K/YV—= v )L -JP & LT, BESNEZO—HI TV Fv RIVEETEE
FODAIa=r—>ay TSVEBRET DI LT, BEEMEDEBM. BAORTSV R, FLOBMICEMLET., Hi
Ficid, HIBICEEL AT Y9I FrRIVEBEL T, RETHB CTEEORGENFEEOSVWR LEORREHET 2EED
HYVET, EBOHOWBWATHLAZE—ILRNRT+—IVREBEPOESEHAE L., HiE L - ERPEIN A BEIC
A CTERYEAET,

You have strong commercial focus and are insight- and data-driven, with proven ability to drive results and work towards
goals. You are an experienced social media specialist with good knowledge of owned social, paid social, and digital
advertising in general, as well as deep knowledge of LINE platform in your sales market.
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Key responsibilities (X2 E{T)

« You are responsible for leading the local channel activation on LINE and other social platforms, optimizing
performance for sales and customer engagement. LINE ® ZDthDY —> v )L 5y M7+ —LTO—H Fv %
NVOFEMEEEBL, RECBEEIVI—IAVMNORTA—I VR 2RBILT 2EEN’HY £,

« Develop ways of working, strategies and guidelines, educating teams and fostering cross-functional collaboration. 1t
EOPYA, B HARSAVERAREL. F—LEHEL. BMAEZBALIZHRL—YavaRELET,

« Manage and track digital investments, ensuring profitability, efficiency and alignment with commercial priorities and
goals. TV REAEES LB L, NG, WEME, BELOBEFHEEBREEOBESHEZRERALET,

« ldentify growth opportunities through customer insights and collaboration with Customer Activation & Marketing
teams. BEDRAREBET VT AR—2aVvBEIOY—FI T4y F—LEDATRL—Ya v EBLTHRROME
RERELET.

« Handle negotiations with platform partners and other agencies, manage budgets effectively in a timely manner, and
collaborate closely with the Content Operations and E-commerce teams in a way to deliver the best performances on
key platforms. 75 v b 74 —L IR— b F—PZOMORBELORSEMIBL, 914 LY —ICHRMICTFEEERE
L. AVTFYYEBRAF—LPEFENESIF—LERBICEELT, EEATIY N IA—LTREONRITF—T VR
EFRBLET,

Required Skills

To be successful in the role as SNS Media Specialist (LINE) Paid/Social - JP, you should have strong commercial focus and
are insight- and data-driven, with proven ability to drive results and work towards goals. You are an experienced digital media
specialist with good knowledge of owned social, paid social, and digital advertising in general, as well as deep knowledge of
LINE in your sales market.

NET—YEEHT, BREFELBRICAD > TRYBORIEZEADENEHATVWIREDNHY XY, HALIE £
YRY=Uwb, RARY—Uv)b, TUYVEELBRIKHEBLLRREERT IS AT 1T AR v YR MTHY,
BRFEMIBICET S LINE IOV TORVABEEHATWET,

What you need to succeed:
BT BDICnBELRT &

« Marketing, Communication or business degree/relevant qualifications — if not, at least 3 years of working experience in
marketing or media roles with a digital focus. ¥ —#% 7« >4, I33a=4/—Y 3V, FLEEYRXAOEAM/EEE
- WSS, TYIINCEREBW =TT AV ERREIAT A 7ORECEIIZD R EE 3 EORBER
BRo

« Proven track record of handling communication on LINE or similar type of social media platforms, with strong
analytical skills and data-driven thinking. AR SHAF I EFT—F K1) TURBEICE Y, LINE FLIERAK%KDY 1
TOYV=Y % AF4T T5v h74—LTOAI2a=r—>avERBLEZRENHY T,

« Full proficiency in Japanese and English. BAE & HENTLRICHEETHD Z &,

« Strategic thinker with broad marketing & Media skills with focus and good understanding of digital media channels,
social media trends, local media landscape and how media agencies operate. @AWY =751 VT EXT 4 TDRA
FIEHEE, TIVIINATAT Fox, V=9I AT 4TOMLY R, O—HIL AFAT7ORR. ATF147
REEDEEAEICEREZES. L{EFELTVWIEBRNEEE,

« Robust organizational skills, experience in collaborating cross-functionally, with the ability to solve problems, manage
multiple projects simultaneously, and prioritize tasks effectively. BRERABMR F )L, HAEAEBZ ISR L—Y 3y
DR, BBEEERL, BHROTOYV ) M ERBFICEEL, ¥RV ICHRNICBEIENE T 586,

« Preferable to be familiar with Bl tools, social listening tools, data management dashboards and other digital tools. Bl
Y—=lb, V=Y %L YRZV T Y=, T—9BEY Yy 1 R— R, ZOMOTIIIL YV—ILICKEBLTWEZ &
NEFX LWL,

« Content creation and agency management experience is a plus. 3> 5 > WV HIE & RIBEEE ORI T,

This is a full-time position, reporting to the Media & Operations Manager - NEA.
This role is based in Tokyo, Japan.

Apply by sending in your CV in English/Japanese as soon as possible. Due to data policies, we only accept applications
through career page.
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