
PR/108786 | Service Engineer - Pune

Job Information

Recruiter
JAC Recruitment India

Job ID
1504863  

Industry
Other (Manufacturing)  

Job Type
Permanent Full-time  

Location
India

Salary
Negotiable, based on experience

Refreshed
November 19th, 2024 11:12

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

Position – Service Engineer - Gujrat
Primary Responsibilities: -
 Complaint registration after getting complaint from customer.

Visit customer site to attend the complaint call. 

After giving the service visits- problem solution, suggestion of spares, obtain part numbers from portal, quotation
arrangement, quotation submission to customer, follow up for PO, PO execute, coordination for parts dispatch, parts fitment
& follow up for AR.

Commissioning of new equipment’s & provide trainings to customer. 

For service of spare parts need to coordinate with regional & HO.
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