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Job Information

Hiring Company
Intersoft K.K.

Job ID
1502437

Industry
IT Consulting

Job Type
Permanent Full-time

Location
Shizuoka Prefecture

Salary
6 million yen ~ 8 million yen

Refreshed
November 21st, 2024 15:00

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-26036
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Sure, here is the translation into English:

**Position:** Network and Server Support Technician
**Location:** Omaezaki City, Shizuoka Prefecture
**Working Hours:** 9:00 AM — 6:00 PM

**Job Description:**

- Troubleshooting and escalation of network and server-related issues (Level 2 Support)

- Investigating and addressing network performance issues

- Handling network and server system security (regular system updates, patch application, backups)

- Vendor management and oversight during network and server installations or changes (may include off-hours support as
needed)

- Documenting network and server configuration and settings information

**Number of Positions:** 1
**Notes:**

- Due to the office location, having a personal car is required
- Open to foreign nationals

Required Skills
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Here’s the translation of the skills section into English:

**Skills:**
**Required Skills and Experience:**

- Proficiency in both Japanese and English (ability to communicate in English with overseas teams)

- At least 5 years of experience in network and server operations support

- Relevant certifications (e.g., CCNA, CompTIA Network+)

- Knowledge of networks, firewalls, server operating systems (Windows Server, Linux), and virtualization technologies
- Experience with network monitoring tools

- Experience handling physical servers and network equipment in a data center

**Preferred Skills and Experience:**

- Experience with cloud services and hybrid cloud environments
- Understanding of the ITIL framework and best practices in IT service management

Company Description
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