
【英語を活かす】デマンドプランニング・CSマネージャー/ Demand Planning & CS
Manager

化学会社にて、デマンドプランニング・CSマネージャーの求⼈がございます。

Job Information

Recruiter
Robert Walters Japan (ロバート・ウォルターズ)

Hiring Company
化学会社  

Job ID
1501195  

Industry
Chemical, Raw Materials  

Job Type
Permanent Full-time  

Location
Tokyo - 23 Wards

Salary
8 million yen ~ 10 million yen

Work Hours
お問い合わせください

Holidays
完全週休2⽇制, ⼟⽇祝⽇休み, 有給休暇

Refreshed
November 26th, 2024 07:00

General Requirements

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Bachelor's Degree  

Visa Status
Permission to work in Japan required  

Job Description

A global chemical company is looking for a Demand Planning & CS Manager. The selected candidate will lead the Demand
Planning and Customer Services team to achieve business targets and improve supply chain efficiency.

A global leader in the chemical industry with a long history of excellence. This company is well-recognised for manufacturing
superior chemical products across the world.

Keywords:
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https://www.careercross.com/en/company/detail-1214


サプライチェーン, 物流, ロジスティクス, 求⼈, 外資系

2092590/001

Responsibilities:

Lead and coach the demand planning and customer services team
Design and implement demand planning processes
Ensure effective product phase-in and phase-out plans
Drive customer satisfaction and manage Order-To-Cash processes
Review customer complaints and implement corrective actions
Monitor KPIs and drive continuous process improvement

Requirements:

Bachelor's degree or above
More than 5 years of experience in supply chain management or sales and marketing
More than 3 years of experience in leadership
Experience in DG storage and handling requirements
Proficient in MS Office Suite
Knowledge of automotive customers, market, and demand
Proficient in English

Company Description

We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can
find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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