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@ CareerCross

IVHC hﬂﬁl Pa.ge www.michaelpage.co.jp

Network Support L2-L3 (JLPT N3~)Hybrid /13M/ Biz Trip Abroad

Job Information

Recruiter
Michael Page

Job ID
1497137

Industry
Internet, Web Services

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
6 million yen ~ 13 million yen

Salary Bonuses
Bonuses included in indicated salary.

Refreshed
October 7th, 2024 20:04

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Daily Conversation

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

This role is responsible for providing network infrastructure support.
L2-L.3 Network Support

Client Details

The company provides IT services operating in Japan, focusing on providing technology solutions and digital transformation
services. It partners with various local and international clients to support their IT infrastructure, software development, and
business operations.


https://www.careercross.com/en/company/detail-3648
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Description
Job Description:

« Use technical network tools to troubleshoot all aspects of customer facing network equipment & processes and
procedures.

« Provide timely and professional outbound communications to client.

« This role is responsible for ensuring network devices troubleshooting.

« You will be part of a global project that will give high level NW support to Major Clients

Job Offer

*Competitive Salary

*Business Trip to Malaysia

*Global Project

*Hands-on role

*Hybrid Work Style

*Interview Process: 2 - 3 interviews (depending on skill)

*Location Tokyo, Japan (23[X)

Minimum Overtime

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Samantha

Galeana on +813 6832 8971.

Required Skills
*Must be located in Japan

Requirements

* Japanese Language level: Conversational JLPT N3 and above OR Japanese Native level Speaker
* English Language level: Business

* Experience troubleshooting Network Cisco technologies

* Ok to travel to Malaysia for initial 2-3 months on a business trip fro Training

*Ideally ONE or more of the following:
v CCNA

v CCNP

v CCIE

Ideally any of the following strong Network skills:

Firewall
Email & Web
Managers
Nexus

ACI

VPN

NMS

Lan Switching
RP

Webex

Company Description

The company provides IT services operating in Japan, focusing on providing technology solutions and digital transformation
services. It partners with various local and international clients to support their IT infrastructure, software development, and
business operations.
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