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Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
YZ— - RUFEE) T4 KRR

Job ID
1495806

Industry
Automobile and Parts

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
6 million yen ~ Negotiable, based on experience

Work Hours
09:00 ~ 17:30

Holidays
(BfakR] A7, BEICIIREI0BLE [AB] Z2BAZBH £ B fiB GW EKIR FREHR FRMERKA :
12...

Refreshed
April 24th, 2025 02:00

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-184450
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HlTeam’s Mission / Responsibilities
Planning of attractive products and services which are personalized for each user and business model and collaboration and
coordination with external software and hardware partners.

WJob description
You will be responsible for the global planning implementation and operation of AFEELA's post sale D2C operations
leveraging the power of digital and software centric technologies. Specific responsibilities include:

After sales operations such as inspections and repairs.

Development of new connected after sales services utilizing various data obtained through AFEELA (driving data external
data purchasing data user status data etc.) .

Operations for repair parts business.

System integration with internal systems and business partners and the establishment of operations.

BExperience and skills gained through this role

You will be deeply involved in a globally unique challenge of building new digital after sales services with a high degree of
autonomy.

After launching the project you may have the opportunity to manage the after sales team in the future.

You can expand your expertise in areas such as digital service planning product planning and marketing planning or build a
career in business development from a more business oriented perspective.

As we provide products and services globally you can be involved end to end from planning to implementation by promoting
the mechanisms you have planned yourself at the on site level such as through expatriation as the project progresses.
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WRequired skills / experience

Experience building after sales/sales operations for automobiles and other products utilizing data.
Experience planning and implementing mobility related services utilizing data.

Experience and knowledge in improving customer satisfaction (CS) and customer experience (UX) .
Experience and knowledge of automotive after sales.

WPreferred skills / experience

Experience building after sales/sales operations for automobiles and other products outside of existing dealer channels.
Experience building D2C after sales/sales operations for automobiles and other products.

Experience in contract negotiation with related partner companies and launching new operations.

Experience in launching after sales operations at emerging automotive companies.

Experience as an after sales expatriate in a foreign subsidiary involved in end to end operations.

Experience in vehicle repair and maintenance operations.

Experience in automotive repair parts supply operations.

ELanguage Skills
Business level communication in English (TOEIC 600 or higher recommended) .
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Company Description
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