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HOTEL

INDIGO

AN IHG HOTEL
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Job Information

Hiring Company
Hotel Indigo Tokyo Shibuya

Job ID
1494571

Industry
Hotel

Non-Japanese Ratio
Majority Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Shibuya-ku

Salary
3.5 million yen ~ 4 million yen

Holidays
F/1208 GBk2 Bl

Refreshed
March 26th, 2025 02:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required
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Bringing the Hotel Indigo brand to the iconic location of Shibuya is exactly what our curious well-travelled explorers have
been waiting for. Right around the corner from the famous Shibuya crossing and nestled deep in the heart of the major
fashion, retail and nightlife of Tokyo we look forward to connecting our guests with our deep, rich neighbourhood story.

This position is As

You will be in charge of giving instructions to the staff to delivery our service smoothly as a team leader as well as be
resposible for serving food and beverages to guests as a Food & Beverage Attendant at our restaurant.

We are looking for enthusiastic and professional team players who knows how to deliver great service and exceed guest
expectations. Ideally you will have:

Demonstrated Food and Beverage knowledge such as Cocktail, Barista or Service
Exceptional customer service skills.

Strong communication and interpersonal skills.

A high level of personal presentation and grooming.

Flexibility to work various shifts during your roster

Page 2 of 3



Our mission is to welcome everyone and create inclusive teams where we celebrate difference and encourage colleagues to
bring their whole selves to work. IHG Hotels & Resorts provides equal employment opportunities to applicants and
employees without regard to race, color, religion, sex, sexual orientation, gender identity, national origin, protected veteran
status, or disability. We promote a culture of trust, support, and acceptance. Always welcoming different backgrounds,
experiences, and perspectives.

IHG gives every member of the team the room they need to belong, grow and make a difference in a collaborative

environment. We know that to work well, we need to feel well — both inside and outside of work — and through our
myWellbeing framework, we are committed to supporting wellbeing in your health, lifestyle, and workplace.

Required Skills
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What you can expect from us:

Opportunities to grow your career in both Japan and world wide

Professional development including multi-hire programs, skills training, and optional course

120 Days off, From 10 Days Annual Leave, Paid Sick Leave, Meal Allowance (500yen per day), Social Insurances
Heavily discounted hotel room discounts

Full hotel uniform

Company Description
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