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@ CareerCross

IVHC hﬂﬁl Pa.ge www.michaelpage.co.jp

Senior Provider Relations Manager (Healthcare)

Job Information

Recruiter
Michael Page

Job ID
1493045

Industry
Healthcare, Nursing

Company Type
Large Company (more than 300 employees) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
10 million yen ~ 14 million yen

Salary Bonuses
Bonuses included in indicated salary.

Salary Commission
Commission included in indicated salary.

Refreshed
September 3rd, 2024 10:12

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Drive the expansion and management of medical provider relationships in Japan, ensuring compliance with program
requirements. Engage with providers, manage strategic initiatives, and contribute to the evolution of healthcare service
delivery.

Client Details


https://www.careercross.com/en/company/detail-3648
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Our client is a global leader in providing healthcare and security services to government programs. They are known for
delivering customized solutions that meet high standards of care and service delivery for international clients, including
military personnel.

Description

« Expand and manage relationships with medical providers in Japan, ensuring alignment with the Program Network
requirements.

« Lead strategic initiatives related to network services and provide subject matter expertise for healthcare projects.

« Deliver periodic status reports, resolve provider issues, and support medical records collection processes.

« Engage with cross-functional teams and travel regularly (40%) across Japan to maintain network quality and service
delivery.

Job Offer

« Competitive salary with opportunities for career growth in a globally recognized organization.
« Engage in strategic healthcare projects and influence the delivery of services in Japan.
« Flexibility and travel opportunities as part of a dynamic and evolving role.

To apply online please click the 'Apply"' button below. For a confidential discussion about this role please contact Sara Loh on
+813 6832 8915.

Required Skills

« Proven experience in service delivery, senior account management, or program management within a professional
B2B environment.

« Excellent communication skills in Business English and Japanese.

« Strong project management, relationship-building, and problem-solving abilities.

« Experience in healthcare management or familiarity with claims processes is an advantage.

Company Description

Our client is a global leader in providing healthcare and security services to government programs. They are known for
delivering customized solutions that meet high standards of care and service delivery for international clients, including
military personnel.
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