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@ CareerCross

Customer Service Representative

Job Information

Recruiter
PERSOL CAREER CO., LTD. (Bilingual Recruitment Solutions)

Hiring Company
Job-00273928

Job ID
1491293

Industry
Other (Manufacturing)

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 6.5 million yen

Refreshed
August 22nd, 2024 19:24

General Requirements

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

As a Customer Service Rep, you will partner with Customers to support. In this role, you will report to the Sr Sales
Administrator.

Main responsibilities:

Response to inquiries and orders from customers.

Creation of quotations.

Sales accounting tasks.

Collaboration with the engineering team.

Communication with overseas factories, export/import confirmation tasks.
Data entry using various systems.
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Required Skills

Minimum requirements:

« 5+ years’ experience of Sales Administration or Customer Service.
« Basic PC skills (Outlook, Word, Excel).

« English skill (reading and writing).)

« Experience working in a team.

Preferred qualifications:

« Experience using SAP or other core systems is preferred.
« Experience working in multitasking is preferred.
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